[JokyMmeHT npegoctasneH KoHcynbTaHTIoC

AAMWHUCTPALIUA BNAAAUMMWPCKOM OBNIACTU

MNOCTAHOB/IEHUE T'YBEPHATOPA
oT 27 HoAbpAa 2007 r. N 867

O NOPAAKE OPTAHU3ALUUU MOHUTOPUHTA KAYECTBA U AOCTYNHOCTU
FTOCYOAPCTBEHHbIX YCNYT B COEPE COLUAJIbHOIO OBC/TYXKMBAHUA C
YYACTUEM MNO/Ib3OBATENEN YCNYT

CrMCOK U3MEHSIOLLMX AOKYMEHTOB
(B pea. noctaHoBeHus 'ybepHaTopa Bnagumupckoli obiactm
or 11.03.2011 N 198)

B cootBeTctBMM C YKasom [ybepHaTopa obnact ot 12.02.2007 N 4 "O 3aKoHogaTenbHoOW
WHUUMATMBE M HOPMOTBOPYECKON aesTenbHocTM B 2007 roay" v B Uensx MOBbIWEHMS KayecTBa M
[OCTYMHOCTU COLLMAJIbHBIX YCYT MOCTAaHOBAAO:

1. YtBepauTtb MonoxeHve O MOpPALKE OPraHU3auMM MOHUTOPUHIA KayecTBa M AOCTYMHOCTU
rocyZapCTBEHHbIX YCAyr B cdepe coumanbHOro oBCAyKMBAHWMA C yyacTMem MoJib3oBaTesnei ycayr
COrNAacHO NPUIOKEHMIO.

2. KoHTponb 3a BbINOJIHEHMEM HACTOSLLEro MOCTAaHOB/EHWA BO3/0XKUTb Ha 3amecTuTens
l'y6epHaTopa obnactn C.A. MapTbiHOBa.

3. HacToAuwee noctaHoBAeHMe BCTynaeT B Chy C 4aTbl €ro Oq)MLI,MBJ'IbHOI'O OﬂyﬁﬂMKOBaHMFI.

lybepHaTop
Bnagnmmnpckoit obnactm
H.B.BUHOIPALOB

MpunoxerHune

K MOCTaHOBNEHUIO
l'y6epHaTOpa
Bnagmmupckoi obnactu
0T 27.11.2007 N 867

NONOXEHUE
O NOPAAKE OPTAHU3ALMU MOHUTOPUHTA KAYECTBA U AOCTYNMHOCTU
FOCYOAPCTBEHHbIX YCNYT B COEPE COLUUA/IbBHOIO OEC/TYXKMBAHUA C
YYACTUEM NO/Ib3OBATE/IEA YCNYT

CNUCOK U3MEHSAIOLLMX AOKYMEHTOB
(B pen. noctraHoBneHua N'ybepHaTopa Bnaanumupckoi obnactm
ot 11.03.2011 N 198)

1. Hacrtoawee [lonoxeHue ycTaHaBAMBaeT MNOPALOK MNPoOBeAEHUA MOHUTOPUHIA KayecTBa M
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AOCTYMHOCTU FrOCyAapCTBEHHbIX YCAYT B chepe coumanbHOro ob6cny»KMBaHUA € y4acTMemM NoJsib3oBaTtenen
ycnyr (ganee - MOHUTOPUHT) Ha TeppuTopun Bnagummpckoit obnacru.

2. Uenamu nposeneHna MOHUTOPUHIA ABNAIOTCA:

- OpUEHTaLMA COLMaNbHOIO 06CNYKUBAHUA Ha YYULLEHNE KayecTBa U AOCTYMHOCTM CoLMabHbIX
YCAYr, yAydleHWe KauyecTBa XusHeaeaTeNbHOCTU No/b30BaTeNiei yeayr (ganee - KAMEHTOB (KAMEHTCKUX

rpynn);

- OUEHKa, aHa/IM3 KayecTBa M AOCTYMHOCTM NPeAoCTaBAeHMA COLUMAbHbIX YCAYT, HaNpaBAEHHbIX Ha
paspelwieHne npobaem KAMEHTOB, peanunsaumio Mep No COoUuMasbHOW afanTauuMm W couurasibHOM
peabunuTaumm rpaxkaaH, 06 paTUBLLMXCA 32 MOMOLLbBIO;

- nosnyyeHwe MHGOPMaLMM O PEe3yNbTaTUBHOCTM COLMANBHOTO OBCAYXKMBAHWUA W MPUHATUE
060CHOBaHHbIX YNPaBAEHUYECKUX PeLeHUiA MO YAYULWEeHMIO KaYecTBa 1 SOCTYNHOCTU COLMANbHBIX YCAYT.

3. Mpu npoBegeHNM MOHUTOPUHIA peLLAlOTCA Cheaytolune 3a4a4u:
- OLLEHKA YXM3HEHHOM CUTYaLMWN KNNEHT];

- BblAB/1€éHNE NPUYNHHO-CNEACTBEHHDIX cBAsen mexay coumnasibHbiM 340pOBbEM  K/IMEHTOB
(KI'IMeHTCKVIX rpynn), YCNOBUAMU NPOXKNBAHUA U PE3Y/IbTATOM OKa3aHUNA COLLMANIbHbIX YCAYT;

- YCTaHOB/1IEHME NMPUYUNH HeAOCTaTO‘-IHOﬁ PE3YyNbTaTUBHOCTU COLLMAJIBHOTO O6C}'Iy)'KVIBaHMFl;

- onpeaeneHne HEeOoT/IOXHbIX MEpPONpPUATUI NO NpeaynperKAeHU0 U YCTPaHEHUIO BO34ENCTBUA
GaAKTOpPOB  KM3HEHHOM cpeabl (b6apbepoB cpedbl MNPOXMBAHMA) KAMEHTA A/S  MOBblEHUA
pPe3yNbTaTUBHOCTM U UX peanm3aLms;

- pa3paboTKa NpeasoXKeHUn AN NPUHATUA pelleHuid B 061acTu coumanbHOro obCayKuBaHUA
HaceneHus;

- MPOrHO3MpPOBaHME MPOLLECCOB COLMANbHOrO OOCAYKMBAHWA HACe/NeHUA Ha TeppuTopun
Bnaanmmpckoit obnactu.

4, ﬂ,enapTameHT cou,maanoﬁ 3alnuTbl  HaceneHma agMUHUCTpaunun obnactn asnAetcs
OpPraHn3aTopom MOHUTOPUHTA.

FfocynapcTBeHHblE  KaseHHble  YYPEeXKAEHMA COLUMANbHOM  3almTbl  HAceNeHua  ABAAIOTCA
OTBETCTBEHHbIMW UCMONHUTENAMU MOHUTOPUHTA.
(8 pea. noctaHoBneHuna NybepHaTopa Bnaanmunpckoit obnactm ot 11.03.2011 N 198)

CoumanbHble pabOTHUKM, BONOHTEPCKME TPYNMbl (CTYAEHTbI BY30B, NEHCUMOHEPDI, NpeacTaBUTeNnn
OBOLECTBEHHbIX OpraHM3auMii W Ap.) ABAAIOTCA  UCMONAHUTENSMW  MOHWUTOPMHTA W NPOBOAAT
aHKeTMpoBaHue (onpochl).

5. Kputepuamm npu ouLeHKe KayecTBa COUMaNbHbIX YCAyr Npu nNposBegeHUM MOHUTOPUHrA
ABNAKOTCA:

- NONIHOTA nNpeaocCTtaB/eHNA yCayrm B COOTBETCTBUU C CyUJ,ECTBleUJ,eﬁ HOpMaTVIBHO-I'IpaBOBOﬁ
6asoi 1 ee CBOEBPEMEHHOCTDb;

- coumanbHan 3G GEeKTMBHOCTb NPeAOCTaBAEHUA YCAYTW, ONPeaenatoWanca CTeNeHbo yaydleHns
NCMXO03MOLMOHANBbHOrO, PU3MUYECKOro COCTOAHMA KAMEHTa, PELEHUA ero NPaBoBbiX, 6bITOBbLIX N APYTUX
npobaem B pesyabTaTe B3aMMOALEWCTBUA C UCMONAHUTENEM YCNYTU, OLLEHWMBAEMOlM NyTem NpoBeAeHMsA
aHKeTUpoBaHuA (onpocos).
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6. MOHUTOPUHT OCYLLECTBAAETCA N0 CAeAyoWnm STanam:
6.1. NMoarotoBka K NpoBeAeHMNI0 MOHUTOPUHTA:

- onpegeneHne KaTeropuii KAMEHTOB (KJAMEHTCKUX Tpynm), B OTHOLWEHMM KOTOPbIX NPOBOAMTCA
MOHWTOPUHT;

- onpegeneHne OTBETCTBEHHbIX UCMOJIHUTENEN U UCMONHUTENEN MOHUTOPUHTA;
- pa3paboTKa 1 yTBEPXKAEHNE aHKET;

- onpegeneHne CPOKOB NPOBEAEHNA MOHUTOPUHTA;

- 0by4YeHne NHTepPBbIEPOB;

- UHble NoA4roTosuUTe/IbHble MeponpuATUA.

6.2. C6op nHbopmauum:

- HENOCPeACTBEHHO nepen aHKETUPOBaAHMEM OTBETCTBEHHbIE UCMOJTHUTENN NPOBOAAT MHCTPYKTAX
nUcnonHuTenen MOHUTOPUHIa No NpoBeAEeHUNIO aHKETUPOBAHMA MO ONMNPOCHbIM NTNCTaM, paBpa6OTaHHbIM
N yTBEPHKAOAEHHDBIM AENAPTAMEHTOM COLI,MBI]bHOI?I 3alnTbl HAaCeENEHNA aAMUHNCTPAUNN 06]'IaCTVI;

- UCNONHUTENIU MOHUTOPUHTA NPOBOAAT aHKETUPOBAHME KAUEHTOB MO ONPOCHbLIM IMCTAM C LLeNblo
nosyyeHna uHobopmaumMm 06 UX KUIHEHHOW CUTyauum U pPe3ynbTaTUBHOCTU  COLMANbHOro
obcnykumBaHus;

- UICMONIHUTENIN MOHUTOPMHTA CAAMOT OMPOCHbIE JINCTbI OTBETCTBEHHbLIM UCTIO/THUTENAM.
6.3. O6paboTKa M aHaNU3 AaHHbIX.

O6pa60TKa (aBTOMaTVI3VIpOBaHHaﬂ nnn HeaBTOMaTM3MpOBaHHaH) N aHaNNU3 OaHHbIX, MOJIYy4EHHbIX
B pe3y/ibTaTe aHKeTUPOBaHNA, NPOBOANTCA OTBETCTBEHHbIMU UCNONTHUTENAMU MOHUTOPUHTA.

OTBETCTBEHHbIE UCMNONHUTENN:

- onpeaenArnT BO3MOXKHbIE NMPUYKNHDI He,D,OCTaTOHHOVI PEe3ynbTaTUBHOCTU OKa3aHWMA COLUMAJIbHbIX
ycnyr;

- onpepenakrT H606X0,CI,MMbIe mepbl anAa nosblileHUA Pe3yNbTaTUBHOCTU U NNaHUPOBaAHUE UX
peannsauunu,

- COCTaBNAKOT aHa/IUTUYECKME CNPaBKK, OTHETbI, NOABOAAT UTOTM aHKETUPOBAHUA,
- TIPUHMMAIOT peLleHnA No NnpoBegeHNO NOBTOPHbIX aHKETMpOBaHMVI,'

- NpenocCctaBNAT UTOroByHko Mchopmau,mo O nposegeHMM MOHUTOPUHIA B AeNapTaMeHT
COLI,M3!'IbHOl7I 3allnTbl HaceneHuA.

6.4. Utorm nposeaeHnNA MOHUTOPUHIa C y4eTom NPOrHO3npoBaHMA NpoueccoB COLMabHOIO
06C!'|y)+(VIBaHVIﬂ Ha Tepputopun BﬂaAMMMpCKOVI obnactu 3aCNywimBaOTCA Ha 3acedaHun Koanernm
AenaptamMeHTa cou,maanoﬁ 3alnTbl HaceneHmnAa aoMNUHNCTPaUunn obnactu.
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