O nopsaake npepocTaBrieHUA coumanbHbIX
yCnyr noctaBLMKaMn coumaribHbIX yCnyr
Bo Bnagumupckon obnactu (c
naMmeHeHussMU Ha 28 uroHs 2019 ropa)

AOMVHUCTPALIA BTAOVMUPCKOW OBNACTU
NOCTAHOBIEHUE

oT 2 gekabpa 2014 roga N 1230

O nopAagke npenocrtaBrieHna counaribHbIX YCIyr noctasLlLmKaMn
couuanbHbIX ycnyr Bo Bnagummnpckon obnactu
(c nameHeHnsMn Ha 28 nioHsa 2019 roga)

(B ped. nocTtaHoBNeHUN agMuHUcTpaunn Bnagnmmpckor obnactu ot 04.02.2015 N 51, o1 20.04.2015 N
352, 01 05.05.2015 N 424, o1 05.11.2015 N 1107, o1 28.06.2019 N 470)

B uensx peanusaumm PegepanbHoro 3akoHa ot 28 aekabps 2013 roga N 442-93 "O6 ocHoBax
coumnanbHoro oocnyxusaHusa rpaxkaad B Poccurickonn Pegepaumm” noctaHoOBRASAO:

1. YTBEPOAUTL:

1.1. MNMopsagok npegocTaBneHnst counarnbHbIX YCYr Ha AOMY cornacHo npunoxexuio N 1.

1.2. MNMopsgok npefocTaBreHnst coumnarnbHbIX YCyr B NonycTaunoHapHon dhopme coumanbHoro
obcnyxnBaHms cornacHo npunoxexuo N 2.

1.3. MNopsagok NpefocTaBneHns coumanbHbIX YCyr B CTalMOHapHOM (hopMe coumarnbHOro 00CcnyKnuBaHus
cornacHo npunoxeHuio N 3.

1.4. MeToauky pacyeTa nogyLleBbIX HOPMATUBOB (PUHAHCUPOBAHMSA COLMAnbHbIX YCIYr COrNacHo
npunoxexuto N 4.

1.5. I'Iopﬂ/:mK npenoctaBlieHNA CPOYHbIX CoUMalibHbIX YCIyr COrnacHO NpuioXXeHuto N 5.

(mogn. 1.5 BBEAEH NOCTaHOBNEHMEM agMUHUCTpaumm Bnagmumupckon obnactun ot 05.11.2015 N 1107)

2. KOHTpOJ'Ib 3a UCMOJTHEHNEM NOCTaHOBJIEHNA BO3JNTOXNTb Ha 3aMeCTUTENA Fy6epHaTopa obnactu no
counanbHOWM NONNTUKE.

3. HacTtosiwee noctaHoBrneHue Bctynaet B cuny ¢ 01 anBapsa 2015 roga v noanexuT opuunansHomy
ony6rIMKOBaHMIO.


http://docs.cntd.ru/document/423911801
http://docs.cntd.ru/document/428524513
http://docs.cntd.ru/document/424090868
http://docs.cntd.ru/document/430668472
http://docs.cntd.ru/document/553378208
http://docs.cntd.ru/document/499067367
http://docs.cntd.ru/document/430668472

N'y6epHaTop obnactu
C.10.OPJIOBA

Mpunoxenue N 1. Nopagok npegocTaBneHns: coumarbHbIX YCyr HA JOMY

MpunoxeHue N 1
K MOCTaHOBMEHUIO
agMUHUCTpauum
Bnagumupckon obnactu
ot 02.12.2014 N 1230
(B pea. nocTaHoBneHWU agMMHUCTpaumnu Bnagumupckon obnactu ot 04.02.2015 N 51, o1 05.05.2015 N
424, ot 28.06.2019 N 470)

|. ObLWwme nonoxeHns

1. Hactosiwwmii Mopanok npegocTaBneHnst coumanbHbiX YCnyr Ha oMy onpeaenseT npasuna
npenocTaBneHns coumanbHbIX YCNyr Ha oMY rpaxkgaHam, NPU3HaHHbIM HYXXOalLWMMUCS B coLnanbHOM
06CnyXMBaHWUK, C LENbo YIydLEeHUs YCIOBUIA UX XKU3HEOeATeNbHOCTU NpY CoXpaHeHnn npebbiBaHus
rpagaHuHa B NpUBbLIYHON coLmanbHOM cpeae.

2. CoumanbHoe 06CJ'Iy)KVIBaHVIe Ha OOMY OCYLLUEeCTBIIAETCA NocTaBLMKaMy coumnarnbHbIX YCIyT,
OKa3blBawLWnMn counarnbHble YCIyrn Ha aomy.

3. Hactoswun ﬂOpﬂ,D,OK obsi3aTeneH 4nsa UCNorHEHMS NOCTaBLLMKaMK COLManbHbIX ycnyr.

lI. Mopsagok obpalleHuns 3a NonyYyeHMem coumnanbHbIX YCIyr Ha AOMY

4. ns opraHn3auunn okasaHua rpa>xgaHuHy CBoeBpeMeHHOVI ap,peCHoﬁ coumansHOW NOMOLLN
yl'lOJ'IHOMOHeHHbIVI opraH BJ'Ia,D,VIMVIpCKOVI obnactu onpegendert Heobxoanmble rpaxgaHmHy Bunabl
coumanbHbIX yCcnyr, npegoctaBndemMble Ha A0OMY, YHUTbIBAET HYXXAAaeMOCTb rpaxgaHuHa B nonty4eHnn Taknx
coumnanbHbIX yCnyr, XapakTtep 00CTOATENLCTB, KOTOpble yXyaLwaT Ui MoryT yxyauwnTb yCioBua ero
XKn3HeoeATesribHOCTU.

5. OcHoBaHuem gns npenocrtaBlieHnA coumanbHOro 06CJ'Iy)KVIBaHVIF| Ha OOMY ABINAEeTCA o6pau1,eHV|e
rpaxnaHunHa (ero 3aKOHHOIo I'IpeﬂCTaBVITeJ'Iﬂ) K NOCTaBLUUKY coumManbHbIX YCNyr 3a npegocrtaB/ieHNEM
coumnanbHoro O6Cﬂy)KI/IBaHVI$| Ha OoOMY.

O6paTUTbLCA C 3asBlIeHNEM Ha MOoJlyYeHre coLmanbHbIX YCyr Ha 4OMY MOryT rpaxaaHe Poccuickoi
denepauum, MHOCTPaHHbIE rpaxaaHe v nuua 6es rpaxkaaHcTBa, NOCTOAHHO NPOXMUBAIOLME HA TEPPUTOPUN
Poccuiickoii ®epepauuu, 6exeHLbl, KOTOpble MPU3HAHbI HYXXAAIOLLMMUCS B MOMYYEHUM CoLMarnbHbIX YCyr
Ha gomy (Zanee - nonyyaTenu coumarnbHbIX YCIyr).

paxxgaHam Poccuiickon ®enepaunn, poansummcs B nepuog ¢ 22 noHs 1928 roga no 3 ceHtabps 1945
roga v NOCTOSIHHO NPOXMBAKLWNM Ha TeppuTopun Bnagummpckon obnactu, a Takke MHbIM KaTeropusm
rpaxaaH, yCTaHOBIMEHHbIM dhedeparnbHbIM 3aKOHOAATENbCTBOM, NPeoCTaBMNsSeTCs BHEOUYepeaHOe
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obcnyxmBaHWe opraHusaumsiMu coumanbHOro 06CnyXmBaHusl, HaxoasaLWMMUCS B BeaeHun Brnagumupckon
obnacTu, okasblBalLMMK coluarnbHble YCnyri B oopMe colmnarnbHOro obcnyxmnBaHus Ha goMmy.

(ab3au BBEAEH NOCTAHOBNEHWEM agMUHUCTpaunn Bnagnmmupckor obnactu ot 28.06.2019 N 470)

nOﬂyLIaTeJ'IVI coumanbHbIX yCrnyr MOryT y4acTBOBaThb B NPAaBOOTHOLUEHUAX MO NOJNTy4YEeHU counanbHbIX yCnyr
nn4yHo nNnbo Yyepes3 3aKOHHOro npeacrtaBuTena. |_|pI/1 9TOM JIM4YHOE y4acTue nonyaneneVl coumnanbHbIX ycnyr
HE nuuiaeT ux npaBa MMeTb 3aKOHHOIo npenctaBuUTeld, paBHO Kak M ydaCTue 3aKOHHOro npeacrtaButena He
nuaeT nonyanenePl coumnarnbHbIX YCNyr npaBa Ha JiIn4HOe y4acThne B NMpaBOOTHOLWEHUAX MO NOJTy4HEeHUIo
coumnanbHbIX yCnyr.

6. [Ansa nonyyeHus coumanbHOro o6CnyXMBaHUa Ha 4OMY NoflyyaTeNb coumanbHbIX YCIyr (ero 3aKoHHbIN
npencraBvTenb) BnpaBe BblOpaTh NOCTaBLUMKA CoLMarbHbIX YCNyr, OKa3blBaloLWEero counanbHble yCryrn B
Takon gpopme.

lll. CtaHgapT coumnanbHbIX YCIyr Ha oMY

7. CoumanbHoe O6Cﬂy)KI/IBaHMe Ha OOMY BKIHOHaeT B cebsa npegocTtaBfieHne nony4varTento cneayrwmnmx Bngos
coumnanbHbIX YCIyr:

- coumnanbHO-6bITOBbIE, HAaNpaBMeHHbIe Ha NoaAep)KaHWe XU3HeaesaTeNbHOCTM Nony4yaTtenen coumanbHbIX
ycnyr B 6bITy;

- coumanbHo-MeaAnUunHCKMne, HanpaBlieHHble Ha nogaepXaHue n coxpaHeHune 300p0BbA nonyaneneVl
coumanbHbIX yCNyr nytem opraHmsaunn yxoga, oka3aHuda cogencTeuns B npoeegeHnn 0340pOBUTENTbHbBIX
Meponpwmwﬂ, cucTemMaTMYecKoro HabnogeHms 3a nony4vyartenamMu coumanbHbIX yCNyr Ana BbiABNEeHUA
OTKITOHEHUIN B COCTOSIHUM KX 300pP0BbA;

- coumanbHoO-ncuxornornyeckmne, npegycMmatpmBarline oka3aHme rnoMoLlmn B KOppekunm ncnxornorn4eckoro
COCTOAHUA nonyaneneVl coumnanbHbIX yCnyr anda agantauun B couunarnbHoOn cpepe, B TOM 4ucrie okasaHue
NCUXONOrMYeCcKOM NOMOLLM aHOHMMHO C UCMONb30BaHNEM Teﬂe(*)OHa [oBepUd;

- coumanbHoO-negarorn4eckme, HanpaerieHHbIE Ha I'IpOdDVIJ'IaKTVIKy OTKIMOHEHWI B NOBEAEHUN U passnuTun
JNTIMYHOCTH nonyanenelh coumnarnbHbIX ycnyr, CbOpMI/lpOBaHMe Y HUX MNO3NUTUBHbLIX UHTEPECOB (B TOM 4Hucrne B

chepe gocyra), opraHM3aLmnio UX Jocyra, okasaHue NoMoLLM CeMbe B BOCMTaHWUM OeTel;

- coumanbHO-TPYAOBLIE, HanpaBrieHHbIE Ha OKa3aHne NOMOLLN B TPYLOYCTPONCTBE U B peLleHnn apyrmx
npobrnem, cBA3aHHbIX C TPYAOBOW aganTaunen;

- coumanbHoO-nNpaBoBble, HanpaBJieHHblEe Ha OKa3aHne NoMOoLLUM B NOJTyYeHUN ropnanydeckmnx ycnyr, B TOM
yucne 6ecnnaTtHo, B 3awuTe npaB 1 3aKOHHbIX MHTEPECOB nonyaneneVl coumnanbHbIX YCIyT;

- ycnyrm B Uenax noBbllWEeHUA KOMMYHUKaTUBHOIO noTeHunana nonyanenePl coumnanbHbIX yCIyr, MMerLWnxX
OrpaHn4YeHna Xn3HeneAaTeribHOCT, B TOM 4ucne AeTen-nHBanuaos.

8. CoumanbHble ycnyrun Ha oMy npenoctaBlAaTCA UX nonydaTensdaM Ha CPOK, OI'Ipe,D,eJ'IeHHbIVI
VIH,D,I/IBI/I,D,yaJ'IbHOIZ ﬂpOFpaMMOI;I npenocTtaBlieHnA counanbHbIX YCIyrT.

9. HOAyLUGBOVI HOpMaTuB (bVIHaHCVIpOBaHVIﬂ coumnanbHbIX yCnyr Ha JOMY yCTaHaBIliMBaeTCA B COOTBETCTBUN
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C METOAMKOMN pacyeTa noayleBbiX HOpMaTUBOB dC)VIHaHCVIpOBaHVIﬂ coumnanbHbIX yCIyr, yTBep>|<p,aeM017|
HOPMaTMBHbIM NMpaBOBbIM akTOM Bﬂa,D,I/lMI/IpCKOIZ obnactu.

10. PeaynbTaTtom NpegocTaBfieHns colmarnbHbIX yeryr B hopme couuansHoro o6enyxmsaHnsa Ha gomy
ABMAETCH yryylleHne yCroBui XU3HeAesTENbHOCTM NosyyaTtens coumarnbHbIX YCnyr 1 (Unu) paclumpeHuns
€ro BO3MOXXHOCTE CaMOCTOSITENbHO 06GecneymBaTh CBOY OCHOBHbIE XU3HEHHbIE NOTPEBHOCTY.

11. OCHOBHbIMU C*)aKTOpaMVI, onpegendarnwmmmn Ka4ecTBo ycnyr, npenoctaBideMbIX nonyvaTtendam
coumnanbHbIX yCIyr Ha oMy, ABIAKTCA:

- alpeCHOCTb nNpegocTaBieHna counanbHbIX YCNyr;

- ﬂpI/I6J'II/I)KeHHOCTb NOCTaBLUMKOB coUMarbHbIX YCNYr K MECTY XUTeNbCTBa nony4vyaTtend counanbHbIX YCNYT;

- AOCTATOYHOCTb Ko/im4yecTBa NoCTaBLMKOB CcoUMarnbHbIX yCnyr ansa obecneyeHus ﬂOTpe6HOCTel71 rpaxgaH B
counanbHOM O6CJ'Iy)KVIBaHVIVI;

- AOCTATOYHOCTb (bI/IHaHCOBbIX, MaTepuanbHO-TEXHUYECKUX, KagpOBbIX U I/IH(*)OpMaLI,MOHHbIX pecypcoB y
NOCTaBLUMKOB CoUMaribHbIX YyCIyr;

- HenpepbiBHOE NoBbllLeHNe Ka4yecTBa counaribHbIX yCcnyr n 3(*)(*)9KTI/IBHOCTb nx npegocTtaBrieHUA.

12. MMpw oLeHKe KaYecTBa YCyru UCMonb3yoT CreayoLme KpUTepumn:

a) NoNTHOTa nNpegocTaBneHna counarnbHom ycnyru B COOTBETCTBUMU C Tpe6OBaHVIﬂMVI 3aKoHodaTenbCTBa, B
TOM 4ucrne ucxogs u3 obvema npenoctaBaAeMbIX couManbHbIX YCIyr, COOKOB NMpeaocTaBlieHna counarnbHbIX
YCIyr, UHbIX KpUTepues, Nno3BoJiIALWLNX OLEHUTb NOJTHOTY NpenocTtaBlieHNA counaribHbIX YCIYT;

6) CBOEBpPEMEHHOCTb NpenocTaBeHna coumansHon ycnyru, B TOM 4ucrie ncxoasa U3 cteneHn HyxxgaemMmocTu
nony4yartensa counanbHbIX YyCNyr,

B) pe3ynbTaTtMBHOCTb (3EKTUBHOCTL) NPeoCTaBeHns counanbHOM ycnyrn (ynyylleHne ycnoBum
XU3HEeAeATEeNbHOCTN nony4vaTenst counanbHbIX YCIyT).

13. KayecTBO coumanbHbIX ycnyr, oka3biBaeMbIX Ha AOMY, NO BUAaAM couMalibHbIX yCnyr oueHnBaeTca
COBOKYINHO ncxogda m3 obbema npenoctaBnAeMbIX counanbHbIX YCIyr, COOKOB NMpeaocTaBlieHna counarbHbIX
yCcnyr, UHbIX Kputepues, Nno3BoJiALWLNX OLUEHNTb Ka4eCTBO CcoUunarbHbIX YCIyr.

14. lNokasaTenu KayecTBa coLmanbHbIX ycnyr, oka3biBaeMblX Ha AOMYy, MO Bnagam coumnanbHbIX YCIyr u
OLleHKa pe3yibTaToB NpegocTtaBiieHNUA counarbHbIX YCNyr NOCTaBLWUKaMN colunanbHbIX yCcnyr
onpenendarTcd No pedynbTataM npenoctaBiieHna coumarnbHbIX YCNyr NPUMEHUTENIbHO K KOHKPETHOMY
nony4vyartento counanbHbIX YCNyr.

15. KoHTponb 3a npegocTaBneHnemM coumnarnbHbIX YCyr, Oka3blBaeMbIX Ha JOMY, OCYLLECTBMSETCA B
COOTBETCTBUM C nonoxeHnamm PegepansbHoro 3akoHa ot 28 nekabps 2013 r. N 442-93 "O6 ocHoBax

coumnanbHoro obcnyxusaHua rpaxxaad B Poccurickon Pegepaummn’.

16. CoumanbHble yCcnyrm Ha oMy npenocTtaB/iAl0TCA nony4vyaTento counanbHbIX YCIyr B COOTBETCTBUM C
MHﬂVIBVIﬂyaHbHOVI HpOFpaMMOVI Ha OCHOBaHUW goroeopa o npenocTtaBnieHnn counanbHbIX yCnyr,
3aKINMK4YEeHHOro C nony4vyartenem counarnbHbIX yCnyr (ero 3aKOHHbIM I'IpeLI,CTaBI/ITeJ'IeM) B Te4YeHne CyToK C
AaTbl npenctaBneHns VIHﬂVIBVID,yaJ'IbHOVI nporpamMmmbl NOCTaBLUMKY COLUarIbHbIX YCIyT.
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dopma goroeopa 0 NpefocTaBeHNN coumanbHbIX YCyr OMKHA COOTBETCTBOBATL NPUMEPHON hopme
[oroBopa o NpefocTaBfieHn coumarbHbIX YCIYT, YTBEPXKAAEMONM YNONTHOMOYEHHbIM dhefeparbHbIM
OpraHoM WUCMOSTHUTENbHOWN BNacTM B COOTBETCTBMUM C NonoxeHnammn PenepanbHoro 3akoHa ot 28 gekabpsa
2013 r. N 442-93 "O6 ocHoBax coumanbHoro obecnyxmneaHus rpaxgan B Poccuiickon Pegepauunn”.

17. Mpw 3aKN0YEHUN J0roBopa O NpeaoCcTaBeHn coumanbHbIX YCNyr Ha oMy norydaTternb couuanbHbiX
ycnyr (ero 3akoHHbI NpeAcTaBUTENb) OOMKEH OblTb 03HAKOMIIEH C YCMOBUSMU NPeoCTaBNeHus!
coupanbHoro o6enyxnBaHUa Ha AOMY Y NMOCTaBLMKa CoLyarnbHbIX YCNyr, NpaBunaMm BHyTPEHHEro
pacrnopska opraHu3aLmmn coumanbHoro 06CnyXnuBaHns - NOCTaBLLMKa CoLManbHbIX YCyr, NOMYy4YnTb
MHGOPMaLMIO O CBOMX MNpaBax, 06583aHHOCTSX, O BUAAX couuarbHbIX yCnyr, KoTopble 6yayT emy
npegocTaBneHbl, Cpokax, Nopaake Ux npegocTaBneHnsl, CTOMMOCTY OKa3aHus 3TUX YCIyr.

18. Mpwu nonyyYeHUn ycnyr Ha 4OMY MoslydaTenu coumanbHbIX YCIyr UMEIOT NpaBo Ha:

- YBaXuUTtesribHoe N rymaHHOe OTHOLUEHME;

Bbl60p NnocTaBLUMKa counanbHbIX YCNyT;

nonyvyeHune I/IH(*)OpMaLI,I/IM O CBOUX npaBakx, 00513aHHOCTSX U YCNoBUAX OKa3aHA counarnbHbIX YCNYT,;

0TKa3 OT NPefoCTaBEHNs CoLManbHbIX YCIyT;
- KOH(UAEHUMANBHOCTL UHPOPMALMU NIMYHOTO XapakTepa, CTaBLUEN U3BECTHOW NPY OKasaHUW YCIyr;
- 3aLUTY CBOMX MpaB U 3aKOHHbLIX UHTEPECOB, B TOM Yncne B cyaebHoM nopsiake.

19. MonyyaTenb coumanbHbIX YCNyr Ha JoMy 065i3aH CBOEBPEMEHHO MHGOPMMPOBATL NOCTaBLLMKA

coumnanbHbIX ycnyr 00 n3meHeHnn obCTOATENBLCTB, O6yCﬂOBJ'Il/IBaI-OLLI,I/1X I'IOTpeﬁHOCTb B npeaocTtaBlieHUn
coumanbHbIX yCnyr.

IV. MNpaBuna npegoctaBneHnsa coumanbHbIX YCnyr Ha gomy 6ecnnaTtHo nubo 3a
nnaTy unmn YacTUYHYo NnaTty

20. CoumanbHble ycnyrun B d)opme coumanbHoro OGCJ’Iy)KVIBaHVIFl Ha OoMYy npegocTtaBliAlTCA OecnnaTHo, 3a
nnaTty unm 4acCTu4Hyto nnarty.

21. CoumanbHble ycnyru npegoctaBnsanTcs 6ecnnaTHo:
- HECOBEPLLEHHONETHUM OETAM;

- nuuam, NocTpafaBLUMM B pe3ynbTaTe Ype3BblualHbIX CUTyaLnii, BOOPY>KEHHbBIX MEXHaLNOHaNbHbIX
(MEX3THNYECKMX) KOHITNKTOB;

- €Chn Ha paTty O6pal.l.l,eHM‘i| cpe,D,Hep,yLueBoﬁ [oxon nony4vartenda counanbHbIX YCIYr HUXe npep,eanoﬁ
BeJMMYNHbI U paBeH npeneanoﬁ BeNnM4ymnHe cpegHenyLweBoro goxoaa and npenocrtaBlieHnA coumalbHbIX

ycnyr 6ecnnaTHo, yCTaHOBJ‘IeHHOﬁ 3aKOHOM BJ'IaLI,MMMpCKOI;I obnacTtu;

- yyacTHMKam n nHBanvgam Benvkon OTeyecTBEHHON BOWHbI.
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(B peg. noctaHoBNeHWs agMuHUCTpaunn Bnagnmmpckor obnactu ot 05.05.2015 N 424)

22. CoumanbHble ycnyrn Ha AoMy NpefoCTaBnATCS 3a NnaTy UM YacTUYHYIO NnaTy, ecnuv Ha gaTty
obpalleHunsa cpegHeayLWeBoW AoX0o4 nonyvaTens coumnanbHbIX YCyr npeBblllaeT NnpeaenbHy0 BENUYNHY
cpenHeayLleBOro foxoAa Ans npefocTaBneHus coumnanbHbiX YCrnyr 6ecnnartHo, yCTaHOBIEHHYHO 3aKOHOM
Brnagumupckon obnactu.

23. Pa3mep exemecs4HOM nnaTbl 3a NpeaocTaBieHne coumanbHbIX YCryr paccynMTbiBaeTCa Ha OCHOBE
TapudoB Ha coumarnbHble YCnyru, HO He MoXeT npeBbiwaTe 50 NPOLEHTOB pasHULbI MeXAy BENNYUHON
CpeAHeayLeBOro JoxoAa nonyvaTens counansHon yenyru u npeaenbHon BENUYNHON cpefHeayLIeBoro
goxofa Ansa npefocTaBneHnst coumanbHblX yenyr 6ecnnaTHo, onpegensemMon B COOTBETCTBUN C 3aKOHOM
Brnagumupckon obnactu.

24. MNopagok yTeepXXaeHns TapudoB Ha colmanbHble YCyrm Ha OCHOBaHUKM NogyLLEBbIX HOPMaTHUBOB
(hUHaHCMpPOBaHWSA coumarnbHbIX YCIYr yCTaHaBNMBaeTCs HOPMAaTUBHbLIM NPaBoOBLIM akTOM Brnaanmupckon
obnacTtu.

25. MNnarta 3a npenocTtaBnieHne coumanbHbIX YCIyr Npon3BOOUTCA B COOTBETCTBMM C 4OTOBOPOM O
npenoctaBlieHnn coumarnbHbIX YCNyr, 3akni4YeHHbIM MexXxay nony4vartenem (ero rlpe,D,CTaBI/ITeﬂeM) n
NOCTaBLUMKOM couMarbHbIX yCnyr.

M3aMeHeHMe 1 pacTopXeHne 4oroBopa o colmanbHOM 06CyKMBaHUM OCYLLECTBIISIETCA B COOTBETCTBUM
¢ [paxxgaHckum kogekcom Poccurickon Pegepaumu.

V. TpeboBaHus K 0esaATeNbHOCTM NOCTaBLLUMKa coumnanbHbIX YyCnyr B cpepe
coumnanbHoro obcnyxmneaHus

26. |_|pI/I npenocTtaBlieHUn counarnbHbIX YCIyr Ha JOMY NOCTaBLUMK coUManbHbIX yCnyr 06s3aH:
- cobntogaTb npaBa 4yenoBeka U rpaXxgaHunHa;
- obecneunBatb HENPUKOCHOBEHHOCTb JIUYHOCTU U 6esonacHoCTb nony4yartensa counanbHbIX YCNnyr;

- AOBECTU 00 cBeeHUA nony4yaTtenda CBOU npaBoyCcTaHaBnnBawlwme JOKYMEHTbl, HA OCHOBaHUN KOTOPbIX
NOCTaBLUMK OCYLLECTBINAET CBOKO AEATEJIbHOCTb U OKa3blBaeT couuaribHbI€ YCIyTru;

- obecneunTb COXPaHHOCTb NINYHbIX BELLEN U LIEHHOCTEN nony4yarensa counanbHbIX YCNyT,

- UICMOMHATb UHble 06593aHHOCTHN, CBA3AHHbIE C peanwaau,welh npas nony4yartena counanbHbIX YCIyr Ha
coumnanbHoe O6CJ'Iy)KVIBaHVIe Ha OOMY.

27. NHopmMmrpoBaHue rpaxaaH, MPU3HaHHbIX HYXXAAIWUMNCS B COLManbHOM OOCMyXXMBaHUK, O Nopsigke
npeaocTaBreHns coumanbHblX YCryr, NepeyvyHe npefocTaBnseMblX CoLManbHbIX YCIyr OCYyLLEeCTBNAeTCS
HenocpeaCTBEHHO B NOMELLEHUAX NOCTaBLUMKOB COLUMarnbHbIX YCIyr, OKasblBaloLWUX coumarbHble YCnyru B
dopme coumansHoro o6CnyxmBaHusa Ha AOMY, C UCMOSb30BAHWEM ANEKTPOHHOW UMK TenedOoHHON CBA3MN,
WMHOPMaLMOHHO-TENEKOMMYHMKALNOHHON ceTu "HTepHeT", nHbiMK 06LLEeA0CTYNHLIMU cnocobamu.
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VI. NepeyeHb JOKYMEHTOB, HEOOXOAMMBIX ANSA NPEeAOCTaBEHUs coLUmarnbHbIX
ycnyr Ha gomy

28. npe,D,OCTaBJ'IeHI/Ie coumnarnbHbIX YCIyr Ha JOMY OCYyLLeCTBNAEeTCA NOCTaBLMKOM couMarnbHbIX YCyr Ha
OCHOBaHUM crnegyrwmnx JOKyMEeHTOB!

a) 3asiBrneHne B MPOM3BOSIbHON hopme noriyyaTensi coumanbHbiX yenyr (ero 3akOHHOro NpeacTaBuTenNst) O
npefocTaBneHnn columanbHbIX YCNyr;

6) AOKYMEHT, yAOCTOBEPSAIOLLMIA MMYHOCTb NonydYaTens counanbHbIX YCyr;

B) LOKYMEHT, NoATBEpKAatoLW M NOTHOMOYMS NpeacTaBuTens (Npu obpalleHnm 3a nosy4yeHnemM
coumarnbHbIX yCryr NpeAcTaBUTENS NoMyvaTens couuarnbHbIX YCIyr);

r) DOKYMEHT, MOATBEPXAALWMIA MECTO XUTenbCTBa 1 (Unun) npebbiBaHns, akTUYECKOro NPoOXKMBaHNA
nony4aTtens counanbHbIX YCyr;

[) iHaMBUayarnbHasi nporpaMMa npefocTaBneHust coumnarnbHbIX YCnyr (fanee - UHABUAYyanbHas
nporpamma), B KOTOPOIi ykaszaHbl (hopMa coLmanbHOro 06CnyxmnBaHus, Buabl, 06bem, neproanyHoCTb,
YCIOBUS, CPOKU NPEeAOCTaBNeHUs coLmarnbHbIX YCNyr, NepeyeHb PeKOMeHAyeMblX NoCTaBLUKOB
coumarnbHbIX YCNyr, a Takke MepornpusThs Mo couuarnibHOMY COMPOBOXAEHUIO, BblAaHHas nonyyaTesto
coumanbHbIX yCnyr ynoriHOMOYeHHbIM opraHom Brnagumupckoii obnacTu;

€) DOKYMEHTbI O COCTaBe ceMby (MpY ee HanmMuum) nonyyaTenst coumanbHbIX YCryr;

) LOKYMEHTbI 0 foxoAax noslydaTensi coumanbHbIX YCIyr U YIIeHOB ero cemMb (Mpy HanmM4yum) 3a nocrnegHve
12 kaneH4apHbIX MecsiLieB, NPeaLlecTBYOLWMX MecsLy Nogayn 3asBIeHNs O NpeaoCcTaBneHnn coumanbHbIX
YCIyr, a Takke O NpuHaanexaiwem emy (MM) MMyLLEeCTBe Ha npase cobCTBEHHOCTM, HEOBXoAUMbIE A4S

onpegerneHna cpegHenyweBoro goxoaa and npenoctaBlieHnA counalnbHbIX yCnyr B6ecnnaTHo.

(mogn. X" B peA. NOCTaHOBNEHUSA aAMUHUCTpaunn Bnagumupckon obnactu ot 04.02.2015 N 51)

29. [IoKyMeHTbI, 3a UCKIOYEeHNEM NpeayCMOTPEHHbIX NOAMYHKTamu ), ), ), nofy4yatesb coumanbHbiX
yCrnyr npefocTaBnsieT CamoCTOSAATENBHO.

[loKyMeHTbI, NpegycMOTPEHHbIE NMOANYHKTaMU T), €), ), 3asBUTENb BNpaBe NpPefoCcTaBUTb CAMOCTOATENBHO.
B cnyyae HenpegocTaBneHWs 3asBUTENEM OLHOIO UMM BCEX YKa3aHHbIX JOKYMEHTOB MOCTaBLUMK
coumarbHbIX YCryr 3anpalunBaeT yKa3aHHble JOKYMEHTb! (CBeAeHWs, COAepXaLlmecs B HUX) B

COOTBETCTBYHOLUNX OpraHax (OpFaHVIIBaLI,VIFlX) nyTem HanpaBJlieHUa MexXBedoMCTBEHHOIO 3arnpoca B
YCTaHOBJTIEHHOM nopdAake.

VII. MpekpaweHne npegocTaBreHns counanbHbIX YCNyr Ha oMY

30. I'Iperau.leHme npenocTtaBiieHNUA counarnbHbIX YCIyr Ha oMYy NPoOU3BOANTCA B CleayrLWnX criydadax:
- MTMCbMEHHOro 3adaB1eHnA nonyvyatena counarbHbIX YCNyT;

- OKOH4YaHUA CpPOKa npegocTtaBlieHna counaribHbIX yCryr B COOTBETCTBUN C VIH)J,VIBVI)J,yaJ'IbHOVI HpOFpaMMOVI
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npegocTtaBlieHnda counanbHbIX yCryr n (VIJ'IVI) ncTevyeHmna cpoka aencreugd Ooroesopa o npeaocTtaBlieHUn
coumnanbHbIX yCcnyr;

- HapyLWeHNst nonyyaTenemM coumanbHbIX YCIyr YCrnoBuiA, NPeaycMOTPEHHbIX 4OroBOPOM O coLManbHOM
obcnyxnBaHuu;

- CMepTu nonyyatend couynarnbHbIX YCNYr;

- NPU3HaHKA NonyyaTens coumanbHbIX yCnyr 6e3BeCTHO OTCYTCTBYIOLUM UM YMEPLUMM Ha OCHOBAHUM
peLleHus cyaa;

- OCYXKOEHMUA rpaXkaaHuHa - nonyyaTens coumnanbHbiX YCryr K 0TObIBaHWIO Haka3aHus B BUAE NIULLEHNS
cBoboabl.

MpunoxeHue N 2. MNopagok npeaocTaBrneHnsa counanbHbIX YCryr B
nonycrtaunoHapHomn popme coumnanbHOro ob6cnyxmBaHms

MpunoxeHune N 2
K MOCTaHOBMEHWIO
agMUHUCTpauun
Bnagumupckon obnactu
ot 02.12.2014 N 1230
(B pea. nocTaHoBnEeHW agMuHUCTpaumnu Bnagumupckon obnactu ot 04.02.2015 N 51, o1 05.05.2015 N
424, ot 28.06.2019 N 470)

|. ObLWwme nonoxeHns

1. HacTosawui Mopsook onpeaensieT npasuna NpefocTaBrneHns couparbHbIX YCIyr B NMosycTauMoHapHOii
dopMe coumanbHoro o6CnyKuBaHus rpaxkaaHam, NpUaHaHHbIM HYXXAALWUMUCS B COLManbHOM
obcnyxvBaHUK (Janee - nonyyaTenu coumasbHbIX YCIyr) B LENAX YryYlleHUs YCIoBUii XMU3HeAeATENbHOCTH
nonyyatenei coumasnbHbIX YCIyr.

2. CoumanbHoe 06CJ'Iy)KVIBaHVIe B I'IOJ'IyCTaLI,VIOHapHOVI dJopme OCyLlleCTBNAETCA NOCTaBLWMKaMu coumarbHbIX
ycnyr B onpegeneHHoe BpemMa CYyTOK U BKIo4YaeT B cebsi okasaHue coumanbHbIX ycnyr, HeobXxoanMbIX
rpaxnaHnHy ¢ y4eTom ero VIHD,VIBVI,D,yaJ'IbHOVI HY>XOaeMOCTu.

3. Hactoswun nOpﬂLI,OK obsi3aTeneH ansa UCNofHEHMSA NOCTaBLUMKAMKN CoLManbHbIX ycnyr.

II. NMopsigok obpalieHns 3a NnofydyeHMeM coumnanbHbIX YCNyr B
nonycraumMoHapHon doopmMe coumnanbHOro obcnyxmBaHus

4. [Ins opraHnsauum okasaHusi rpaxxaaHnHy CBOEBPEMEHHON afpeCHO coLmManbHON NoMOLLM
YMONIHOMOYEHHbIN opraH Bnagumupckoi obnactu onpegenseT HeobxoauMble rpa)kaaHuHy BUabl
couuanbHbIX ycnyr, NpeaocTaBnsieMble B NonycTaunMoHapHo popMe coumanbHoro oGenyXunusaHus,
YUUTBIBAET HY)XXOAEMOCTb rpaxaaHuHa B Nofy4YeHUn TakmMx coumarnbHbIX YCIyr, XapakTep 06CToATeNbCTB,
KOTOpbI€ YXYALIAKT UM MOTYT YXYALIUTL YCINOBUS €r0 XU3HEAeATEeNbHOCTH.
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5. OcHoBaHuem gns npenocrtaBneHna counanbHbIX yCIyr B FIOﬂyCTaLI,MOHapHOI;I (bopme coumnanbHoOro
O6CJ'Iy)KVIBaHVIF| ABNAETCA 06anJ,eHVIe rpaxxgaHmHa (ero 3aKOHHOIo I'Ipe)J,CTaBVITeJ'IFl) K MOCTaBLUUKY
coumanbHbIX yCnyr 3a npegocTtasriieHnemM counanbHOro O6Cﬂy)KI/IBaHI/Iﬂ B I'IOJ'IyCTaLI,I/IOHapHOIZ d)opme
coumnanbHoro O6Cﬂy)KI/IBaHVI$|.

O6paTnTbCs C 3aABEHNEM HaA NOJTyYeHMe coumanbHbIX YCyr B NoycTaunoHapHom oopme coumansHoro
obcnyxnBaHus MoryT rpaxkgaHe Poccuiickon degepauun, MHOCTpaHHble rpaxgaHe u niua 6es
rpakgaHcTBa, MOCTOSTHHO MpOoXMBatoLWMne Ha Tepputopun Poccuiickon ®epepauunn, 6exeHLbl, KOTopble
NPU3HaHbl HY>XalLWMMKUCs B NOMyCcTauMoOHapHOM colmanbHoM obcnyxusaHum (ganee - nonyvatenu
coumanbHbIX ycryr).

paxgaHam Poccuiickon ®egepauun, pogmeummcs B nepmo ¢ 22 noHs 1928 roga no 3 ceHtsabpsa 1945
roga v NOCTOSIHHO NPOXMBAKLWMM Ha TeppuTopun Bnagummpckon obnacTtu, a Takke MHbIM KaTeropusam
rpaxgaH, ycTaHoBIeHHbIM dhefieparibHbIM 3aKOHO4ATENLCTBOM, NPEeAoCTaBNAeTCs NPenMyLLECTBO NpU
npvemMe B opraHm3aunm coumanbHOro obcnyxmBaHus, Haxoasawmecs B BeaeHun Bnagmummpckon obnactu,
oKasblBalLLMe counanbHble YCryrn B nonyctaumoHapHom gopme.

(ab3au BBeAeH nocTaHoBAeHWEM agMuUHUCTpaunn Bnagnmupckon obnactu ot 28.06.2019 N 470)

I'IonyanenM coumnanbHbIX yCNyr MOryT y4actesoBaTh B MPaBOOTHOLWEHUAX MO NONTyHYEeHUIO coumnanbHbIX yCnyr
nn4Ho nnbo Yepes3 3aKOHHOro npeacrtaBuTena. I'Ile 9TOM JIM4HOE y4acTune nonyaneneﬁl coumnanbHbIX yCcnyr
He nuiaeT ux npaBa MMeTb 3aKOHHOIro npeanctaBuTend, paBHO Kak U ydaCcTue 3aKOHHOro npeacrtaesutena He
nuaeT nonyaneneVl coumnarnbHbIX YCINyr npaBa Ha JIn4HOE y4acThe B NMpPpaBOOTHOLUEHUAX MO NOJTy4HeHUto
coumanbHbIX yCnyr.

6. [Ina nonyyeHus coumanbHOro o6CnyXMBaHUs B NonycTaumoHapHou oopmMe coumarnbHOro o6cnyxmBaHus
nonyyaTernb couManbHbIX YCRyr (Ero 3aKOHHbIN NPeaCcTaBUTENb) BNpaBe BbiOpaTb NOCTaBLYMKa CoLManbHbIX
yCnyr, okasblBalLero coumanbHble YCnyri B Takon hopme.

[ll. CTaHpapT coymanbHbIX YCryr B NofycTauMoHapHOM hopmMe counanbHOro
obcnyxusaHua

7. MNpepocTaBnexHne coumanbHbIX YCnyr B MONycTaluoHapHon dhopmMe coumansHoro o6enyknBaHus
BKItoYaeT B cebsa npeaocTaBneHne nosyyaTento creayoLwmx BULOB couparbHbIX YCyr:

- couManbHO-ObITOBLIE, HAMpaBMeHHble Ha NOAAEPXKaHWUE XU3HeAeATEeNbHOCTY NonyyaTenei coumanbHbIX
yCnyr B ObITY;

- coumanbHoO-MeanunHCKne, HanpaBlieHHble Ha nogaepXaHue n coxpaHeHune 300p0BbA nonyaneneVl
coumnanbHbIX yCIyr nytemMm opraHm3aumm yxona, oka3aHus cogencTeund B npoBegeHnn o300pOBUTESNTbHbIX
MepOﬂpI/IﬂTI/IVI, cucTemMaTM4ecKoro HabnogeHms 3a nony4vyartenamMu counanbHbIX YCNyr Ana BbiABNEeHUA
OTKITOHEHUIN B COCTOSIHUM KX 340pP0OBbA;

- coumanbHoO-ncuxornornyeckmne, npegycmaTtpmBarolime oka3aHme nomMoLlmn B KOppekunm ncnxororn4eckoro
COCTOAHUA nonyaneneVl coumarnbHbIX YCNyr and agantaunum B coumnarnbHon cpene, B TOM 4ucrie okasaHune

NCUXOMNOrMYeCcKOM NOMOLLM aHOHUMHO C UCMONb30BaHNEM Teﬂe(bOHa [oBepud;

- coumanbHoO-negarorn4yeckne, HanpaerieHHblIE Ha I'IpOdDVIJ'IaKTVIKy OTKIMOHEHWI B NOBEAEHUN U passnuTumn
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MMYHOCTM Mory4vaTenemn coumanbHbIX yCryr, OpMMPOBaHME Y HUX MO3UTUBHBLIX MHTEPECOB (B TOM YiCre B
chepe Oocyra), opraHmsaLmio nx 4ocyra, okasaHue NoMoLLY CEMbE B BOCMUTAHUN OeTell;

- coLManbHO-TPYAOBbIE, HAaNpaBlieHHbIe Ha OKa3aHye NOMOLLM B TPYAOYCTPOMCTBE M B PELLEeHUN ApYruX
npo6nem, cBA3aHHbIX C TPYAO0BOW aganTauunen;

- coumanbHoO-nNpaBoBble, HanpaBlieHHblE Ha OKa3aHne NoMoLLUM B NOJTyYeHUN ropnandeckmnx ycnyr, B ToM
yucne 6ecnnaTtHo, B 3awuTe npaB 1 3aKOHHbIX MHTEPECOB nonyaneneVl coumnalnbHbIX YCIyT;

- ycnyru B Uenax noBbllleHnAa KOMMYHUKaTUBHOIO noTeHunana nonyaneneﬂ coumnanbHbIX yCcnyr, MMerLnx
OrpaHn4YeHnda Xn3HeneAaTeribHOCTU, B TOM 4ucne AeTen-nHBanuaos.

8. CoumanbHble ycnyru B nosnycraynoHapHon hopme npegocTaBnsioTcsa UX nonyyvyaTensam npyv BpeMeHHOM
(Ha cpok, onpefeneHHbI MHANBUAYaNbHOW NPOorpamMmmMon NpefocTaBnNeHNst coLmarbHbIX YCIyr) AHEBHOM
npebbiBaHMM B OpraHu3aumnm coumnanbHoro obcnyxmeaHus.

9. NoayLweBon HOpMaTMB (OUHAHCMPOBAHUA COLMarnbHbIX YCIYr B MOMycTaLMoHapHon opme
yCTaHaBMMBaeTCs B COOTBETCTBUM C METOLMKON pacyeTa noayLleBbiX HOpMaTUBOB (DMHAHCUPOBAHMWS
coumanbHbIX yCryr, yTBepXXaaemMor HopMaTUBHbLIM NPaBoOBbLIM akToM Bnagumupckon obnactu.

10. Pe3ynbTaToM NpefocTaBneHnsi coumnarnbHbIX YCNyr B NosfycTaunoHapHoOM hopme coumanbHoro
06CnyXnBaHUA SIBNSETCS YNyYlleHe YCNOBUI XXU3HEOEATENbHOCTM NOydaTens counanbHbIX YCyr u (Mnm)

pacLimnpeHune ero BO3MOXHOCTEN CaMOCTOSITENbHO 0becneynBaTb CBOM OCHOBHbLIE XXU3HEHHbIE I'IOTpeﬁHOCTM.

11. OCHOBHbIMK CbaKTOpaMVI, onpeaendrwmmMmmn Ka4eCcTBo ycnyr, npeaocTtaBnidemMblX nony4vyartenam
coumnanbHbIX yCnyr B I'IOJ'IyCTaLI,I/IOHapHOﬁ (bopme coumnanbHoro 06CJ'Iy)KMBaHl/IFI, ABNAKTCA:

- agpecCHOCTb npenocTaBlieHnA counanbHbIX YCIyr;

- I'IpVI6J'IVI)KeHHOCTb NOCTaBLMKOB coUMarbHbIX YCNYr K MECTY XUTENbCTBaA noJjiydaTena counanbHbIX YCnyr,

- 1OCTaTO4YHOCTb KOMMYEeCTBa MNOCTaBLUMKOB COLManbHbIX YCnyr Ana obecrneveHust NoTpeGHOCTel rpaxaaH B
coupanbHOM 06CnyXUBaHUNY;

- A4O0CTaTO4YHOCTb d)VIHaHCOBbIX, MaTtepunanbHO-TEXHUYECKUX, KaApPOBbIX U VIHGbOpMaU,VIOHHbIX pecypcoB y
NOCTaBLUMKOB ColMarnbHbIX YCNYT;

- HenpepbIBHOE NOBbILLIEHWE KavyeCTBa couMarbHbIX YCIyr n Sq.)q.)eKTVIBHOCTb nx npegocrtaBlieHns.

12. |-|pl/| OUEHKe KavyecCTBa yCIryrm ncnosib3yrT crenyrouine Kputepun:

a) NoNnHOTa npegocTaBlieHnA coumansbHon ycnyrun B COOTBETCTBUMN C Tpe6OBaHI/1ﬂMI/1 3aKoHoaaTesnbCTBa, B
TOM 4KUCre ucxoast U3 oobema npegocrtaBnAeMbIX coUMarnbHbIX YCNyr, CPOKOB NpeaocTaBlieHUA counarnbHbIX

YyCnyr, UHbIX Kputepues, No3BoJiALWLNX OLEHNTb NOJTHOTY NpeaocTtaBlieHNA counarbHbIX YCIYT;

6) CBOEBPEMEHHOCTb NpenocTaBlieHUA counarnbHom ycnyru, B TOM 4uUcCrie ncxoad U3 CteneHn HyxxgaemocTu
nony4vyarena counanbHbIX YCNYr;

B) pe3yNnbTaTtMBHOCTb (3EKTUBHOCTL) NPeoCTaBeHMs coumnanbHOM ycnyrn (ynyylleHne ycnoBum
XU3HEeLeATEeNbHOCTU Nony4vaTens counanbHbIX YCryr).



13. MNokasaTenu kayecTBa coLmanbHbIX ycnyr, oka3biBaeMblX B ﬂOﬂyCTaLlMOHapHOﬂ q)opme coumnanbHoro
O6CJ'Iy)KVIBaHVIF| no BMAaam couumarbHbIX YCNnyr, U OUEeHKa pe3ynibTaTOB NnpeaocTaBiieHUsa counaribHbIX yCnyr
NnocTaBLMKaMK coUuMaribHbIX yCnyr onpenendarTcda Nno ntToram npegocrtaBiieHna counarbHbIX yCnyr B
KaXgom oTaenbHOM crny4vyae ¢ y4eToM BMA0B, obbema, nepnoan4yHocCTH, ycnoamﬁ, CpOKOB npepnocTaBlieHnA
coumanbHbIX yCnyr, npeaoCTaBlieHHbIX KOHKPETHOMY MoJiydaTesnito counarnbHbIX YCyr.

14. Ka4ecTBO coumanbHbIX ycnyr, oka3biBaeMbIX B I'IOJ'IyCTaLI,VIOHapHOﬁ q:)opme coumnarnbHoOro O6CJ'Iy>KVIBaHVIF|,
no Bnaam coumnarnbHbIX yCrnyr oueHnBaeTCA COBOKYMNMHO ncxogd n3 obbema npenocrtaBid€eMblX cOUMarnbHbIX
ycnyr, CpoOKOB npegoctaBlieHnA counanbHbIX YCNyr, UHbIX KpuTepues, No3BoNiaAloWLNX OLUEHNUTb Ka4eCTBO
coumanbHbIX yCnyr.

15. KoHTponb 3a npegocTaBneHnemM coumnarnbHbIX YCyr, Oka3blBaeMbIX B MOMycTaunoHapHonm gopme
coumanbHOro 06CnyXnMBaHUs, OCYLLIECTBIIIETCS B COOTBETCTBUN C NONOXeHMAMN PegepanbHOro 3akoHa oT
28 nekabpsa 2013 r. N 442-93 "O6 ocHoBax coLmManbHOro o6cnyxnsaHmsa rpaxaad B Poccuinckon

depepauun”.

16. CoumarbHble ycnyru B nonycraunoHapHoin doopme couuansHoro o6enyxmsaHnsa npenocTaBnsaoTes
noslyyaTernto coumanbHbIX YCryr B COOTBETCTBUM C MHAMBUAYANbHOW MPOrpamMMoi Ha OCHOBaHWM JOroBopa o
npefocTaBneHny coumarbHbIX YCIyr, 3aKMOYeHHOro C noslyyatesnieM coumarbHbIX YCnyr (ero 3akoHHbIM
npeacTtaBuTenem) B TeYEHNe CyToK C AaTbl NPeACcTaBeHns UHANBUAYanbHOW NporpaMMbl NOCTaBLLMKY
coumarnbHbIX yCryr.

dopma goroBopa 0 NpefocTaBneHNM coLmarbHbIX YCIyr OMMKHA COOTBETCTBOBATL NPUMEPHOI hopme
[0oroBopa o NpefocTaBfieHn coLmarbHbIX YCIYT, YTBEPXXAAEMOM YNOTHOMOYEHHbIM dhefeparbHbIM
OpraHoM WUCMOJTHUTENbHOWN BNacTX B COOTBETCTBMUM C NonoxeHnammn PenepanbHoro 3akoHa ot 28 gekabps
2013 r. N 442-93 "O6 ocHoBax couunansHoro obcnyxmeanus rpaxaar B Poccuiickon ®efepaummn”.

17. |_|pI/I 3aKnw4yeHnn gorosopa o npenoctaBlieHUn coumanbHbIX yCnyr B ﬂOﬂyCTaLlMOHapHOVI cbopme
coumanbHoro 06CJ'Iy)KVIBaHVIF| nony4yaTtenb counarnbHbIX yCnyr (ero 3aKOHHBbIN I'Ipe,D,CTaBVITeJ'Ib) OOIKeH ObITb
O3HaKOMIJI1eH C ycnosmnAaMM npenocrtaBrieHna counanbHOro O6Cﬂy)KI/IBaHI/I‘i| B I'IOJ'IyCTaLI,I/IOHapHOVI d)opme Yy
nocTaBLMKa couuarnbHbIX YCNyr, npaBuiiaMmn BHYyTPEHHErO pacnopdnka opraHm3aunm couymnaribHOro
06CJ'Iy)KVIBaHVIF| - NOCTaBLMKa coumnarnbHbIX yCnyr, Nnony4nTb Vchpopmau,mo O CBOUX MnpaBax, 0ba3aHHOCTSAX,
O Buaax coumarnbHbIX yCnyr, KOTOpble 6yuyT eMy npenocTtaBlieHbl, CPOKax, nopaake nx npeaocTtaBrieHua,
CTOMMOCTU OKa3aHUA 3TUX YyCIyr.

18. MMpw Nosy4eHnmn ycnyr B nonycTaunoHapHon dhopme coumarnibHOro 06CnyXuBaHus nonyvarenm
coumarnbHbIX YCryr UMELOT NpaBo Ha:

- YBaXuUTesribHOe N ryMmaHHO€e OTHOLUEHME;

- Bbl60p NnocTaBLUMKa counanbHbIX YCNyT;

- nony4vyeHune I/IH(*)OpMaLI,I/IM O CBOUX NnpaBakx, 00513aHHOCTSIX U YCNoBUAX OKa3aHAa counarnbHbIX YCNYr,;

- OTKa3 OT npenocTtaBlieHNA counarnbHbIX YCIYT;

- obecneyeHve ycnoamﬁ I'IpeGbIBaHVIFl B OpraHunsauunax coynanbHOro O6CJ'Iy)KVIBaHVIF|, COOTBETCTBYHOLUX
CaHUTaAPHO-TUTUEHNYECKNM TpeGOBaHVIﬂM;

- KOH(t)VID,eHU,VIaJ'IbHOCTb VIHCbOpMaLJ,VIVI JINYHOTO XapakTtepa, CTaBLUEeN N3BECTHON npu oKa3aHun ycnyr;
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- 3alunTy CBOUX npaB U 3aKOHHbIX NHTepeCcoB, B TOM YUCIie B Cy,El,e6HOM nopsagke.

19. MonyyaTenb coumarnbHbIX YCyr B NMosycTaumMoHapHoii hopMe coumanbHoro obenyxmsaHus obssan
CBOEBpPEMEHHO MHOPMMpPOBaTL MOCTaBLYMKa colmanbHbIX yenyr 06 n3sMeHeHUn o6CToATENbCTB,
06ycrnoBnvBatoLLMX NOTPEBHOCTb B NPEAOCTaBIIEHNM COLManbHbIX YCIYT.

20. NocTaBLWMKOM coumanbHbIX yCryr B NonycTaunoHapHon bopMe OOIMKHbI ObiTb 06ecneyveHbi:

1) BO3MOXXHOCTb COMPOBOXAEHWS NOMyYaTens coumanbHbIX YCIyr Npy NepeaBmXeHnn No TeEppUTopumn
opraHusaLummn coumnanbHoOro obcnyxmBaHus, a Takke npy Nonb3oBaHUK yCryraMmu, NpeaocTaBniseMbIMm
Takown opraHusaumen;

2) BO3MOXHOCTb AJ151 CAMOCTOSTENBLHOIO NEPeABMKEHNS NO TEPPUTOPUM OpraHM3aLum counanbHoro
obcnyxnBaHus, BXxoda, Bbixo4a 1 NepeMELLEHNS BHYTPY Takol opraHmsaumm (B TOM Ynicrne ans
nepeaBMKEHNsT B Kpecnax-Komnsickax), Ans oTAbiXa B CUAAYEM MOJIOXEHUW, @ Takke AOCTYNHOE pasMeLleHne
obopynoBaHua n HocuTenen nHdopmaunu;

3) nybnupoBaHue TEKCTOBbIX COOBLLEHNIN rONTIOCOBbLIMM COOBLLIEHNSIMW, OCHALLEHNE OpraHmn3aunm
counanbHoro obcnyxmBaHusi 3HakaMu, BbINMOJNTHEHHbIMU peribePHO-TOYEYHbIM WpudTom bpanns,
O3HaKOMIIEHUE C UX NMOMOLLLIO C HAAMUCSAMU, 3HAaKaMUu U MHOW TEKCTOBOW 1 rpaduyeckon nHpopmaumnen Ha
TeppuUTOpMM Takomn opraHm3auuun, a Takke Aonyck TudnocypaonepeBogymka, 4ONyck cobak-npoBOgHNKOB;

4) gybnvpoBaHue roriocoBor MHPOPMaLMM TEKCTOBOW MHOPMaLMen, HagnnucaMm un (Unv) CBETOBbIMU
curHanamu, MHpopMMpoBaHUeE O NPefoCTaBNSEMbIX COLMANbHBLIX YCIyrax ¢ UCMOfb30BaHUEM PYCCKOrO
KecToBOro sA3blka (cypaonepeBoga), 4OMYCK CypAonepeBoaUMKa;

5) OKa3aHue MHbIX BnaoB I'IOCTOpOHHeI;I nomMmoLwjn.
21. MNocTaBLuK coumanbHbIX ycnyr BnpaBe OTKasaTb B npegocTtaBfieHnn counanbHbIX YCNyr B
ﬂOJ'IYCTaLI,I/IOHapHOIZ q)opme coumnanbHOro O6CJ'Iy>KVIBaHI/I‘i|, B TOM YKUCrie BpeMeHHO, B CBA3MN C Hann4mnem

MEAMLMHCKMUX NPOTMBOMNOKAa3aHWUIA NMPU HaNMYMM COOTBETCTBYHIOLLENO 3aKMOYEHUs! YNONHOMOYEHHOW
MEONLIMHCKOW OpraHunsaLum.

IV. MNpaBuna npegoctaBneHNsa coumanbHbIX YCyr B NoflyctaumMoHapHon oopme
coumnanbHoro obcnyxusaHusa 6ecnnatHo nMbO 3a NnaTy UK YacTUYHYO nnaTty

22. CoumarnbHble ycnyru B noslyctalMoHapHoW hopMe coumanbHOro o0CnyXnuBaHus npegocTaBnsaoTCs
fecnnaTHo, 3a NnaTy UM YacTUYHYO Nnarty.

23. CoumanbHble ycnyru npegocrasngatoTca 6ecnnaTtHo:
- HECOBEPLUEHHONETHUM AETAM;

- nMuam, nocTpajaBLUMM B pe3yrbTaTe Ype3BblyaliHbIX CUTyaLMA, BOOPYXKEHHbIX MEXHALIMOHAMNbHbIX
(MEeX3THNYECKMX) KOHITNKTOB;

- rpaxkgaHam, cpefHeayLWweBor 40X0 4 KOTOPbIX Ha JaTy oOpalleHus HUKe Ui paBeH NpefenbHON BeNMUYnHe
CpeAHenyLweBOro 4oxoAa Afs NpeAocTaBeHnst coumarnbHbIX Yenyr 6ecnnaTHo, yCTaHOBNEHHOW 3aKOHOM
Bnagumupckoi obnactu;



- yyacTHMKam n nHBanuaam Benvkon OTe4ecTBEHHON BOWHBI;

(B peg. noctaHoBNeHWUs agMuHUcTpaunn Bnagnmmpckon obnactu ot 05.05.2015 N 424)

- MuaM, NPOXMBaKLWMUM B OTAENEHUSIX NOMOLLM XEHLLUMHAM, OKa3aBLUMMCS B TPYAHOW XXU3HEHHOM
cuUTyauuu, opraHmnsauuii coumanbHOro o6cnyxmnBaHus.

(ab3au BBeAeH nocTaHoBAeHWEM agMuHUCcTpaunn Bnagnmupckon obnactu ot 05.05.2015 N 424)

24. CounanbHble ycryru Ha AoMy NpeaoCcTaBnsaTCca 3a nnaTy, ecnu Ha AaTy obpalleHns cpeaHenyLeBol
[0XO[ nosny4yaTens couuanbHbIX YCNyr NpeBbIllaeT npeaenbHy BeNUYMHY cpeaHeayLeBoro goxona ans
npefocTaBneHns coumanbHbIX YCryr 6ecnnartHo, yCTaHOBINEHHYO 3aKOHOM Bnagmmupckoi obnactu.

25. Pa3mep exeMeca4HoM nnaTbl 3a NpegocTaBreHne coumarnbHbIX YCyr paccynTbiBaeTCs Ha OCHOBE
TapugoB Ha coumnarnbHble YCIyri, HO HEe MOXET npeBbiwaTh 50 NPOLEHTOB pasHMLbI MEXAY BENTMYMHON
CpeaHenyLweBOro 4oxona nosny4vaTens counansHon yenyrm u npedenbHon BENMUYNHON CpefHeayLIeBoro
[oxoda nnsi npefocTaBreHnst coumnanbHbiX yenyr 6ecnnaTHo, onpeaensemMon B COOTBETCTBMM C 3aKOHOM
Bnagumupckon obnactu.

26. Mopagok yTeepaeHns TapnudoB Ha coumarnbHble YCnyrin Ha OCHOBaHMM NogyLIEBbIX HOPMaTMBOB
hHaHCUpPOBaHUSI couManbHbIX YCIYr YyCTaHaBNMBAETCS HOpMaTVBHbLIM NMPaBOBLIM akToM Brnagumupckoi
obnacTtu.

27. MNnata 3a npegocrtaBlieHne counanbHbIX YCIyr Npon3BognTCA B COOTBETCTBMM C OTOBOPOM O
npenoctaBlieHnn coumnarnbHbIX YCNyr, 3akKni4YeHHbIM MexXay norniyvyarternemM counarnbHbIX yCnyr (ero
3aKOHHbIM I'IpeﬂCTaBVITeJ'IeM) M NOCTaBLUMKOM CcouMarbHbIX YyCIyrT.

M3aMeHeHMe 1 pacTopXeHne 4oroBopa o colmanbHOM 06CyKMBaHUM OCYLLECTBISIETCA B COOTBETCTBUM
¢ [paxxgaHckum kogekcom Poccuiickon Pegepaumu.

V. TpeboBaHus K 0eATENBHOCTM NOCTaBLLUMKa coumnanbHbIX yCnyr B cpepe
coumanbHOro obenyxmnBaHus

28. |-|pl/| npenoctaBlieHUN counaribHbIX YCIyr B I'IOJ'IyCT&LI,VIOHapHOVI d:)opme counanbHoro O6CJ'Iy>KVIBaHVIF|
NOCTaBLMK couManbHbIX yCnyr 0b6s3aH:

- cobnogaTh nNpaBa YenoBeka 1 rpaaaHuHa;
- obecneunBaTtb HEMPUKOCHOBEHHOCTb NUYHOCTY 1M 6e30MacHOCTb nonydaTens counanbHbIX YCyr;

- AOBECTU OO0 cBeOeHua nony4vyartend CBOM npaBoyCTaHaBMBarowme JOKYMEHTbI, Ha OCHOBaHNUM KOTOPbIX
NMOCTaBLLUWK OCYLLECTBNIAET CBOK OEATENIbHOCTb U OKa3blBAET CcoUMalrbHbI€ YCIyTrU;

- obecneunTb COXPaHHOCTb JTNMYHbIX BELLEeN 1 LLleHHOCTeN nony4vyarena counanbHbIX YCIYT;

- NPeAoCcTaBNATbL NosiydaTento coumanbHbIX YCyr BO3MOXHOCTb NOMb30BaThCA yCryraMmu CBA3u, B TOM
yucne cetu "IHTepHeT", NOYTOBON CBA3N;
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- VIH(t)OpMMpOBaTb nony4vyartend counanbHbIX YCNyr O npaBunax TeXHUKn 6esonacHocTy, ﬂO)KapHOVI
6esonacHocTy, SKCnyaTaunn npenocrtaBiideMbIX I'IpVI6ODOB n O60pyaOBaHVIF|;

- obecneunTb nony4yaTento ycrosua npe6b|Bava B opraHn3auuun coumnarnbHOro O6CJ'Iy)KI/IBaHMFI,
COOTBETCTBYHKOLLMNE CaAHUTAPHO-TUTMEHUYECKNM Tpe6OBaHVIF|M;

- UCMOMHATb UHble 06593aHHOCTHN, CBA3AHHbIE C peanmsau,meﬁ npae nony4yartena counalnbHbIX YCIyr Ha
coumnanbHoe O6CJ'Iy)KVIBaHVIe B I'IOJ'IyCTaLI,VIOHapHOVI cbopme.

29. NHopmMrpoBaHue rpaxaaH, MPU3HaHHbIX HYXXAAIWUMNCS B COLManbHOM OOCMyXXMBaHUK, O Nopsigke
npegocTaBrieHnsi coumarnbHbIX YCNyr, NnepevyHe npefocTaBnaemMbiX coumnanbHbIX YCyr ocyLecTBnseTcs
HenocpeACTBEHHO B NOMELLEHUAX NOCTaBLUMKOB CoLMaribHbIX YCINYr, OKa3biBalLWMX coLumarnbHble YCnyru B
hopme nonycTaumoHapHOro coumarnbHOro o6cnyXnBaHns, ¢ NCNOMb30BaHNEM ANIEKTPOHHOW nnu
TenedoHHOM CBA3U, MH(POPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTu "VIHTepHeT", MHbIMY 00LWea0CTYNHbIMU
cnocobamu.

VI. lNepeyeHb JOKYMEHTOB, HEOOXOAUMbIX A9 NPeAoCTaBeHUs coLmarnbHbIX
ycnyr B nosiyctauMoHapHoOn goopmMe coumnanbHOro obenyxmBaHus

30. CoumanbHble ycnyrun B I'IOﬂyCTaLI,MOHapHOI;I CbOpMe coumnanbHOro OﬁCﬂy)KMBaHMﬂ npegocTaBnArTCA
nony4vyartenio counarnbHbIX YCIyr B COOTBETCTBUU C MHOUBUAYAITbHBIMU NMporpamMmmMamMum npenoctaBiieHns
coumnanbHbIX yCrnyr Ha OCHOBaHUM OOrosopa o npegocTtaBlieHnn counarnbHbIX YCNyr, 3aKno4YeHHOro ¢
nony4vyarternieMm coumnanbHbIX YCIyr B Te4eHne CyTOK C AaThbl npeacrtaBlieHns MH,D,MBMAyaﬂbHOVI nporpamMmmbl
npegocTtaBlieHUA counarnbHbIX YCIyr NOCTaBLUMKY couMarnbHbIX YCIYT.

31. NpepocTaBneHne coumarnbHbIX YCIyr B NOMAycTaLMOHapHON hopMe coumnanbHOro obcnyxnBaHns
OCYLLECTBNSAETCS NOCTABLYMKOM COLMArnbHbIX YCMYr Ha OCHOBAHMUN CeAYLWNX JOKYMEHTOB:

a) 3adBrieHne B FIpOVISBOJ'IbHOVI cbopme nony4yartensa coumanbHbIX ycnyr (ero 3aKOHHOIo I'Ipeﬂ,CTaBVITeJ'Iﬂ) (0]
npegocTtaBieHnn counarnbHbIX YCyT;

6) AOKYMEHT, yAOCTOBEPSIOLLMIA MMYHOCTb NoMyYaTens coumnanbHbIX YCyr;

B) [IOKYMEHT, NOATBEPXAatoLL i NoTHOMOYMS NpeacTaBmTens (Npu obpalleHnm 3a nonyYyeHmemM
couuanbHbIX yCnyr npeacTaBuTens nosydatens coumarnbHbIX YCryr);

r) AOKYMEHT, NOATBEPXKOAILMIA MECTO XKUTENLCTBA U (MNK) NpebbiBaHUs, (DaKTUHECKOTo NPOXMBaHUS
nonyyaTens coumnanbHbIX YCyr;

) nHauBuayanbHas nporpammMa npegocTaBnNeHns coLumarnbHbIX YCIyr, B KOTOPOW yka3aHbl hopma
counanbHoro obcnyxueaHusi, BUabl, 06 beM, NEPUOANYHOCTL, YCITOBUS, CPOKN NPeaoCTaBeHns coumnanbHbIX
ycnyr, nepevyeHb pekoMeHAyeMbIX NOCTaBLUMKOB COLMarnbHbIX YCMyr, a Takke MeponpuaTns no
counanbHOMY COMPOBOXAEHMIO, BblAaHHAs nonyvyaTento counarnbHbIX YCIYT YNONHOMOYEHHBIM OpraHoOM
Bnagumupckon obnactu;

e) OOKYMEHTbl O COCTaBe CeMbM nony4yaTtend counanbHbIX yCcnyr (an ee HaJ'IVI‘-II/IM);

)K) AOOKYMEHTbI O Aoxo4dax nony4artena counarnbHbIX YCIyr U 4neHoB ero cemMbun (I'IpVI HaJ'IVI‘-IVIVI) 3a nocnegHue
12 KaneHgapHbIX MecaueB, npelecTByWNX MecAaly nogayvun 3aaBreHna O npeaocrtaBiieHn counanbHbIX



yCryr, a Takxe o npuHagnexaiiem emy (MM) UMYyLLIECTBE Ha npaBe CO6CTBEHHOCTU, HEOBXOAMMblE AnA
onpepneneHus cpegHeayLWeBOro goxona Ans npegocTaBneHns coumanbHblX yenyr 6ecnnatHo.

(moan. "x" B peq. NocTaHoBNEHWA agMUHUCTpaumm Bnaammupckon obnactu ot 04.02.2015 N 51)

32. [loKyMeHTbI, 3a UCKITOYEHNEM NPeayCMOTPEHHbIX B NOAMNYHKTaX ), e), X), nofny4aTtenb counarnbHbIX
yCnyr NpegocTaBnsieT CaMoCTOATENbHO.

,D,OKyMeHTbI, npegycMoTpeHHble noanyHKTamMu F), e), )K), 3adaBUTESb BrpaBe NnpegoCTaBUTb CaMOCTOATENIbHO.
B crny4vyae HenpenocTtaBlieHNda 3adaButenemMm o4HOro Unm HeCKOoJIbKUX yYKa3aHHbIX JOKYMEHTOB NMNOCTaBLUMK
coumanbHbIX yCnyr 3anpawnBaeT yKa3aHHble JOKYMEHTbI (CBeﬂ,eHVIFl, cogepxawmeca B HVIX) B
COOTBETCTBYHOLWUX OpraHax (OpraHM3aLI,MF|X) nyTemMm HanpaBJlieHna mMexxXseJoMCTBEHHOIO 3arnpoca B
YCTaHOBJ1IEHHOM nop4nke.

33. MonyyaTtens couuasnbHbIX YCyr B NonycTaumMoHapHoi hopme coumarnbHoro obcnyxueaHus o6si3aH
CBOEBPEMEHHO MHOPMUPOBATL MOCTaBLUMKA COLMAnbHbIX YCryr 06 U3MEeHEHUM 06CTOSTENBCTB,
06ycrnoBnvBatoLLMX NOTPEBHOCTb B NPEfOCTaBIIEHNM COLManbHbIX YCIYT.

VIl. OcHoBaHus NpekpalleHns NnpefocTaBNeHNsa coumanbHbIX YCIyr B
nonycraumoHapHon doopmMe couunanbHOro o6cnyxnBaHus

34. I'IperaUJ,eHme npenocTtaBiieHNA counaribHbIX YCIyr B I'IOJ'IyCTaLI,VIOHapHOVI dJopme coumnanbHoro
O6Cﬂy)KI/IBaHI/Iﬂ npon3BoanNTCA B criefyrounx cnyvyasax:

- MMCbMEHHOI0 3adaBlieHna nony4vartena counarnbHbIX YCIyT;
- OKOH4YaHUA CpPOKa npegocTtaBlieHna couynaribHbIX yCrnyr B COOTBETCTBUN C VIH)J,VIBVID,yaJ'IbHOVI nporpaMM017|
npegocTtaBlieHNda counanbHbIX yCnyr n (VIJ'IVI) ncTevyeHna cpoka aencreug O0oroesopa o npeaocTtaBiieHUn

coumnanbHbIX yCcnyr;

- HapyLLeHWsa nonyvyartenem coumarnbHbIX YCNyr YyCoBMIi, NpeayCcMOTPEHHbIX JOrOBOPOM O coLMansHOM
obcnyxnBaHum;

- CMepTUu nony4yatend couynarnbHbIX YCNyr;

- NPU3HaHNA NonyyaTens coumanbHbIX yCnyr 6e3BeCTHO OTCYTCTBYIOLUM UM YMEPLUMM Ha OCHOBaHUM
peLleHus cyaa;

- OCYXKOEHMA rpaXkaaHuHa - nonyyaTens counanbHbiX YCnyr K 0TObIBaHWIO Haka3aHus B BUAE NIULLEHNUS
cBoboabl.

MpunoxeHue N 3. MNopagok npeagocTaBneHnsa counanbHbIX YCryr B
cTaumoHapHoun hopme coumanbHOro 06CnyKMBaHus

MpunoxeHue N 3
K MOCTaHOBMEHMIO
agMUHMCTpaLmm
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Bnagumupckoii obnacTtu
ot 02.12.2014 N 1230
(B pea. nocTtaHoBneHUN agMuHucTpaunn Bnagummpckon obnactu ot 04.02.2015 N 51, o1 20.04.2015 N
352, o1 05.05.2015 N 424, ot 05.11.2015 N 1107, ot 28.06.2019 N 470)

|. O6Lwme nonoxeHus

1. HacTtoswui Mopsgok npegocTaBneHust counarnbHblx yenyr (ganee - MNopsiaok) onpenensieT npasuna
npeAoCTaBeHUs coumanbHbIX YCyr B CTaunmoHapHoi oopmMe B COOTBETCTBUM € MyHKTOM 10 cTatbu 8,
ctatben 27 PegepanbHoro 3akoHa o1 28 gekabpsa 2013 r. N 442-93 "O6 ocHoOBax coumanbHOro
obcnyxunBanus rpaxkaad B Poccuiickon Pepepaunn’.

HacTtoswwi nOpﬂ,D,OK obsi3aTeneH Ansg UCNONTHEHMSA NOCTaBLUMKaMM CoLManbHbIX ycnyr.

HacTtoswmin MNopagok He pacnpocTpaHaeTcs Ha NpefoCTaBlieHNE XUMbIX MOMeLeHU, NpefoCcTaBneHne
coumanbHbIX U UHbIX yenyr B FTBYCO BO "Bnagumupckuii obnactHom cneunanbHbii 4OM 415 BeTepaHoB".

(ab3au BBEAEH NOCTAHOBNEHNEM aaMUHUCTpaumnn Bnagnmupckor obnactu ot 04.02.2015 N 51)

2. CoumanbHoe O6CJ'Iy)KVIBaHVIe B CTaLI,VIOHapHOVI dJopme BKIMOYaeT B cebs npegocTtaBieHne coumarnbHbIX
ycnyr rpaxgaHam, npu3HaHHbIM HyXXOalnwnMnuca B coumanbHOM O6CJ'Iy)KMBaHMI/1, M HanpaeJieHO Ha
ynyyduweHune yCJ'IOBVIVI NX XN3HEeOEeATEeIIbHOCTU.

[I. NMopsigok obpalleHns 3a nonyyeHneM coumnanbHbIX YCNyr B CTaLUMOHaPHON
dopme coumnanbHoro ob6cnyxmBaHus

3. Ona opraHm3auunn okasaHua rpaXgaHuHy CBOGBpeMeHHOVI aﬂ,peCHOIZ coumansHOW NOMOLLN
yl'lOJ'IHOMOHeHHbIVI opraH BJ'Ia,D,VIMVIpCKOVI obnactu onpegendert Heobxoanmble rpakxgaHmHy Buabl
coumanbHbIX yCcnyr, npegoctaBndemMblie B CTaLI,MOHapHOlZ (bopme coumnanbHoro O6CJ'Iy)KMBaHMF|, yyunTbiBaeT
HY>XO0aeMOCTb rpaxgaHuHa B NoslydeHUn Taknx counarnbHbIX YCIyr, Xapaktep obcTOoATENBCTB, KOTOpble
yXyawakT Uim MoryT yxXyguwmnTb YCITOBUA €ro XXM3HeneAaATeribHOCTN.

4. OcHoBaHueM ans npenocrtaBieHnA counanbHbIX YCIyr B CTaLI,VIOHapHOVI dJopme counarnbHOro
O6Cﬂy)KI/IBaHI/Iﬂ ABndeTca o6pau.leHMe rpaxxgaHmHa (ero 3aKOHHOIo ﬂpeﬂ,CTaBMTeﬂﬂ) K MOCTaBLUUKY
coumanbHbIX yCnyr 3a npegocTtasiieHnemM counanbHOro O6Cﬂy)KI/IBaHI/Iﬂ B CTaLI,I/IOHapHOﬂ CbOpMe
coumnanbHoro O6CJ'Iy)KVIBaHVIF|.

O6paTtuTthbes ¢ 3asBeHMEM Ha MoJlyYeHre coLmanbHbIX YCIyr B CTalMOHApHOM hopMe coumanbHoro
obcnyxuBaHUs MOryT rpaxaaHe Poccuiickont defiepaumm, MHOCTpaHHble rpaxaaHe 1 nviua 6es
rpax4aHcTBa, NoCTOSIHHO MPOXUBatoLLME Ha Tepputopumn Poccuiickoit ®epepaumm, 6exeHubl, KoTopble
npusHaHbl HyXXAaLWYMUCS B CTaLMOHAPHOM coLManbHOM 0GCnyXMBaHUM (fanee - nosnydyaTtenu
coumarnbHbIX ycnyr).

paxgaHam Poccuiickon ®enepauunn, poamelunmcs B nepuo ¢ 22 noHs 1928 ropa no 3 ceHTs6ps 1945
roga v NOCTOSIHHO NPOXMBAKLLMM Ha TeppuTopun Bnagnummpckon obnacTtu, a Takke UHbIM KaTeropusm
rpaxaaH, yCTaHOBMEHHbIM dedepanbHbiM 3aKOHOAATENbCTBOM, NPeaoCTaBNAsieTCs NPeMMyLLecTBO Mpu
npuemMe B opraHm3aunm coumanbHOro obcnyxmBaHus, Haxoaswuecs B BeaeHun Bnagmummpckon obnactu,
oKasblBaKLLMe counarnbHble YCryrn B CTauMoHapHON dopme.
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(ab3au BBEAEH NOCTAHOBAEHWEM agMUHUCTpaunn Bnagnmmupckon obnactu ot 28.06.2019 N 470)

AG3aL ucknw4eH. - [octaHoBneHne agMuHUcTpaumm Bnagummpckon obnactu ot 20.04.2015 N 352.

nOﬂyLIaTeJ'IVI coumanbHbIX yCrnyr MOryT y4acTBOBaThb B NPAaBOOTHOLUEHUAX MO NONTy4YeHUI counarnbHbIX yCnyr
nn4yHo nNnbo Yyepes3 3aKOHHOro npeacrtaBuTena. |_|pI/1 9TOM JIM4YHOE y4acTue nonyaneneVl coumnanbHbIX ycnyr
HE nuuiaeT ux npaBa MMeTb 3aKOHHOIo npenctaBuUTeld, paBHO Kak M ydaCTue 3aKOHHOro npeacrtaButena He
nuaeT nonyanenePl coumnarnbHbIX YCINyr npaBa Ha JIn4HOE y4acThe B NMPpaBOOTHOLUEHUAX MO NOJTy4HEeHUto
coumnanbHbIX yCnyr.

5. 0nga nonyvyeHua coumnarnbHOro O6C.l'|y>|(MBaHMF| B CTaLlMOHapHOVI q)opme coumnanbHoro 060]'Iy)KVIBaHI/1ﬂ
nony4vyartesnb counanbHbIX yCnyr (ero 3aKOHHbIN ﬂpeﬂ,CTaBMTeﬂb) Bnpase Bbl6paTb nocTaBLiMKa counarnbHbIX
ycnyr, OKka3blBawLWero counalnbHbl€ yCIyrm B Takon cbopme.

lll. CtaHgapT coyunanbHbIX YCIyr B CTauMoHapHOM hopmMe coumarnbHOro
obcnyxusaHumsa

6. CoumanbHoe obcnyxnBaHme B cTauMoHapHou hopMe BKItoyaeT B cebs npegocTaBreHme nonyvarenem
coumarnbHbIX YCIYT XUIOro NOMELLEHNS, a TakKe NOMELLEHUI AN OKa3aHWsi BUOOB COLMarnbHbIX YCIyT,
npeaycMOTPEHHbIX NonoxeHuamn PegepansHoro 3akoHa ot 28 aekabpsa 2013 r. N 442-93 "O6 ocHoBax

coumnanbHoro obcnyxusaHua rpaxkaaH B Poccurickonn Pegepaummn”.

7. npeLI,OCTaBJ'IeHI/Ie coumnanbHbIX YCNyr B CTaLI,I/IOHapHOlZ (bopme coumnanbHoro O6CJ'Iy)KMBaHMF| BKIKO4aeT B
cebs npegocrtasiieHne nony4vyartento crnegyrwmnx BMaoB coumanbHbIX YCIyr:

- coumanbHo-6bITOBLIE, HANPaBREeHHbIE Ha NoAAep)KaHNe XKU3HeAEATENbHOCTM NofyYaTenei coumarnbHbIX
yCIyr B ObITY;

- coumanbHO-MeanUNHCKMNE, HanpaBlieHHble Ha nogaepXXaHmne n cCoxpaHeHne 340p0oBbA nonyaneneVl
coumnanbHbIX yCnyr nytemMm opraHm3aumn yxona, okasaHus cofencTeuns B npoeegeHnn o300poBUTENbHbIX
MepOﬂpI/IﬂTI/IVI, cucTemMaTM4ecKkoro HabnogeHms 3a nony4vyartenamMu counanbHbIX YCNyr Ana BbiABNEeHUA
OTKITOHEHUIN B COCTOSIHUM KX 340pP0BbA;

- coumanbHO-Ncmxonorn4yeckne, npegycmatpmsatroline oka3aHme nomMmoLLn B KOppekUunn ncnxosiormn4eckoro
COCTOAHUA nonyanenePl coumarnbHbIX YCNyr and agantaunum B coumnarnbHoOn cpene, B TOM 4ucrie okasaHune
NCUXONOrMYeCcKOM NOMOLLM aHOHMMHO C UCMONb30BaHNEM Teﬂe(bOHa [oBepud;

- coumanbHo-neaarornyeckme, HanpasneHHble Ha NPOMUNAKTUKY OTKIOHEHMWI B NOBEAEHUN U Pa3BUTUK
MMYHOCTK Monyyartenein counanbHbIX YCryr, POPMUPOBaHME Y HUX MO3UTUBHbLIX MHTEPECOB (B TOM YuCre B
chepe gocyra), opraHM3aLmio UX Jocyra, okasaHue NoMoLLM CeMbe B BOCMMTaHUM OeTel;

- couManbHO-TPYAOBbIe, HanpaBlieHHbIE Ha OKa3aHne NOMOLLY B TPYAOYCTPOUCTBE U B PELUEHUU APYTUX
npo6nem, cBsi3aHHbIX C TPYAOBOW adanTauue;

- counanbHO-NpaBoOBbl€, HaMpaBJieHHbIE Ha OKa3daHWe NoMOoLUM B NOJTyHEeHUN IOPpUONYeCcKmnx ycnyr, B TOM
yncne 6ecnnaTtHo, B 3awiuTe npaB 1 3aKOHHbIX NHTEepeCcoB nonyaneneVl coumnanbHbIX YCIyr;

- yCcnyru B Uendx noBbllUeHUA KOMMYHUKaTUBHOIO noTeHumana nonyaneneVl coumanbHbIX yCnyr, UMerLnx
orpaHn4yeHuna XmsHenedaTteribHOCTU, B TOM Yucrne aeTen-uHBannaos.
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8. CoumanbHble ycnyrm B CTaLI,I/IOHapHOﬂ (bopme npenocTaBnATCA UX nony4vyaTtendam npu NnoCTOAHHOM,
BPEMEHHOM (Ha CpPOK, OI'Ipe,D,eJ'IeHHbIVI VIH,D,VIBVI)J,yaJ'IbHOVI I'IpOFpaMMOVI npenoctaBlieHnA counalbHbIX ycnyr)
nnn NnATMaHeBHOM (B Heqemo) KPYrnocyTo4HOM NnpoXxmneBaHUM B opraHnsaumnm counarnbHOro O6CJ'Iy)KMBaHMF|.

9. NoayLweBon HOpMaTMB (PUHAHCMPOBAHUA COLManbHbIX YCIYyr B CTauMOHapHOW hopme ycTaHaBnnBaeTcH B
COOTBETCTBMM C METOAMKONM pacyeTa nogyLleBbiX HOPMATUBOB (PMHAHCUPOBAHMWSA COLMAnbHbIX YCNYT,
yTBEPXKAAEMOW HOPMaTMBHBLIM NPaBOBLIM akToM Brnagumupckon obnactu.

10. Pe3yﬂbTaTOM npenocTtaBiieHNUA counarbHbIX YCIyr B CTaLI,MOHapHOI;I q)opme coumnanbHOro
O6CJ'Iy)KVIBaHVIF| ABNAETCA ynydleHune ycnoavu7| XN3HedeATeslbHOCTU nonyvaTtenda counanbHbIX YCIyr.

11. OCHOBHbIMK (baKTOpaMM, onpegendavWmMmn Ka4eCTBo yCcnyr, npenoctaBndaeMblX nonyvyaTtenam
coumnanbHbIX yCIyr B CTaLI,VIOHapHOVI cbopme coumnanbHOro O6CJ'Iy>KVIBaHVIF|, ABNAKTCA:

- aApeCHOCTb nNpegocTaBneHna counanbHbIX YCNyr;

- ﬂpI/I6J'II/I)KeHHOCTb NOCTaBLUMKOB coUMarbHbIX YCNYr K MEeCTY XUTeNbCTBa nonyaneneVl coumnanbHbIX yCnyr;

- 0OCTaTOYHOCTb KONMYECTBA MNOCTABLUMKOB CoLMarnbHbIX YCnyr Ans obecnedeHns notpebHocTel rpaxaaH B
coumnanbHOM 0GCNYyXMBaHWUN;

- AOCTATOYHOCTb (bI/IHaHCOBbIX, MaTepunanbHO-TEXHUYECKUX, KagpOBbIX U I/IH(*)OpMaLI,VIOHHbIX pecypcoB y
NOCTaBLUMKOB CoUMaribHbIX YyCIyr;

- HenpepbiBHOE NoBbilLeHNe Ka4vyeCcTBa couMaribHbIX yCcnyr u 3(*)(*)9KTI/IBHOCTb nx npegocTtaBrieHUA.

12. MMpw oLeHKe KaYecTBa YCryru UCMonb3yoT CreayoLme KpUTepumn:

a) NnoNTHOTa nNpegocTaBieHna counanbHom ycnyru B COOTBETCTBUMU C TpeGOBaHVIﬂMVI 3aKoHodaTenbCTBa, B
TOM 4ucre ucxons u3 obvema npenoctaBnAeMbIX counanbHbIX YCIyr, COOKOB NMpeaocTaBlieHna counarnbHbIX
YyCnyr, UHbIX KpuTepues, no3BOoJiIALWLNX OLEHUTb NOJTHOTY NpenocTtaBlieHNA coUunaribHbIX YCIYT;

6) CBOEBpPEMEHHOCTb NpenocTaBleHna coumansHon ycnyru, B TOM 4ucrie ncxoasa U3 cteneHn HyxxgaemMocTu
nony4vyarend counarnbHbIX YCIYT;

B) pesyfibTaTMBHOCTb (3(PMEKTUBHOCTL) NPEAOCTABIIEHNS] COLMarnbHOM yCryru (yrny4lueHne ycrioBuii
XU3HeaeATeNbHOCTU NonyyaTens couuarbHbIX YCIyr).

13. KayecTBO coumanbHbIX ycnyr, oka3biBaeMbiX B CTaLlMOHapHOVI ¢)opMe coumnarnbHoro 06CJ'Iy)KVIBaHVIF|, no
BnaaMm coumarnbHbIX YCNyr oueHnBaeTCA COBOKYMNMHO nCXoOd 13 obbema npenocTtaBiideMbIX coumarnbHbIX
ycnyr, CpOKOB npenoctaBlieHnAa counanbHbIX YCNyr, UHbIX KpuTepues, No3BoNiAloWLNX OLUEHUTb Ka4eCTBO
coumanbHbIX yCnyr.

14. lNokasaTenu KayecTBa coLmanbHbIX ycnyr, oka3blBaeMblX B CTaLlMOHapHOVI cbopme coumnanbHoro
O6CJ'Iy)KVIBaHVIF|, no BMaam coumanbHbIX YCIyr U OUEeHKa pe3ylnbTaToB NnpeaocTtaBiieHna couynaribHbIX yCnyr
NnocTaBLMKaMK coUuMarbHbIX YCNYr onpenendrTcd No pe3dynbTatamM npenocrtaBneHna counanbHbiX yenyr
NMPUMEHNTENTbHO K KOHKPETHOMY nony4yaTento coumnanbHbIX YCIyT.

15. KOHTpO/ib 3a NpefocTaBneHmeM coumnarnbHbIX YCyr, OkasbiBaeMblX B CTaLMOHApHOW hopme
coumanbHoro o6cnyXXrMBaHUsi, OCYLLECTBAETCS B COOTBETCTBUM C NOSIOXKeHVsIMU PefeparnbHOro 3akoHa ot




28 pekabpsa 2013 r. N 442-$3 "O6 ocHoBax coumanbHOro obenyxmBaHus rpaykaad B Poccuiickon
Pepepauun”.

16. CoumarnbHble yCnyru B CTauMoHapHoi oopMe coumanbHoro obenykuBaHusi npeaocTaBnsaoTes
nony4yaTento coumarnbHbIX YCNyr B COOTBETCTBUU C MHAMBMAYaANbHOW NPOrpaMmoli Ha OCHOBaHUKU JOroBopa o
NpefocTaBieHnn coLlmanbHbIX YCIyT, 3aKIOYEeHHOTo ¢ noryvaTeneM couuarnbHbIX YCyr (ero 3aKoHHbIM
npeacTaBuTenem) B TeYEHNe CyTOK C AaTbl NPeACcTaBeHNs UHANBUAYaNbHOW NporpaMMbl NOCTaBLLMKY
coumarnbHbIX yCryr.

dopma goroeopa 0 NpefocTaBeHNN coumanbHbIX YCyr OMKHA COOTBETCTBOBATL NPUMEPHON hopme
[0oroBopa o NpefocTaBiieHn coLmarbHbIX YCIYT, YTBEPXXAAEMOM YNOTHOMOYEHHbIM befeparnbHbIM
OpraHoM WUCMOSTHUTENbHOWN BNacTX B COOTBETCTBMM C NonoxeHnammn PenepanbHoro 3akoHa ot 28 gekabps
2013 r. N 442-93 "O6 ocHoBax coumanbHoro obecnyxmneaHus rpaxgan B Poccuiickon Pegepauunn”.

17. |_|pI/I 3aKknw4yeHnn gorosopa o npenoctaBlieHnUn coumanbHbIX yCnyr B CTaLI,VIOHapHOI;I (bopme
coumanbHoro OGCJ’Iy)KVIBaHVIﬂ nony4yaTtenb counarnbHbIX yCnyr (ero 3aKOHHBbIN I'Ipe)J,CTaBVITeJ'Ib) OOKeH ObITb
O3HaKOMIJIEH C yCcnoBuAMU npenocrtaBiieHnd counanbHOro 06CJ'Iy)KVIBaHVIF| B CTaLI,VIOHapHOVI ¢)opme Yy
nocTaBLMKa counanbHbIX yCnyr, npaBuinamMmn BHYyTPEHHEro pacnopdnka opraHmsaunm couymnarnbHOro
O6CJ'Iy)KVIBaHVIF| - MOCTaBLWMKa counanbHbIX yCIyr, NONy4YnUTb Vchbopmau,mo O CBOUX npaBax, 06513aHHOCTSX,
O Buaax coumanbHbIX yCnyr, KOToOpble 6yuyT eMy npenocTtaBlieHbl, CPOKax, nopdaake nx npeaocTtaBrieHnd,
CTOMMOCTU OKa3aHUA 3TUX yCIyr.

18. MMpw Nosly4eHnmn ycryr B cTauMoHapHo opMe coumanbHOro obenykmBaHus nosydateny coumanbHbIX
YCIyr UMetoT NpaBo Ha:

- YBaXuUTelibHOe U rymaHHOe OTHOLUEeHWe;

- Bbl60p NnocTaBLUMKa counanbHbIX YCNyT;

- nony4yeHve VIHC*)OpMaU,VIVI O CBOUX npa.Bax, 00a3aHHOCTAX 1 YCINOBUAX OKa3aHUA counanbHbIX YCNyr,

- OTKa3 OT npenocTtaBlieHNA counarnbHbIX YCIYT;

- obecneyeHne YCJ'IOBMIZ ﬂpeGbIBaHMﬂ B OpraHnsauunax coymarnbHOro O6Cﬂy)KI/IBaHI/1ﬂ, COOTBETCTBYHOLNX
CaHUTaAPHO-TUTUEHNYECKNM TpeGOBaHVIﬂM, a TaKkke Ha Hagnexaiumm YyXon;

- cBOGOAHOE MNoceLLeHre 3aKOHHbIMU NpeacTaBuTenNsiMu1, agBokaTamu, HoTapuycamMu, NpeacTaBuTensMm
06LLEeCTBEHHbIX U (MNN) MHBIX OPraHN3aLuiA, CBSILLLEHHOCITYXKUTENSIMA, a Takke POACTBEHHMKAMW U APYTUMU
nvuaMmn B JHEBHOE U BEYEpPHee BPeMS;

- KOH(OUAEHUMANBHOCTL UHPOPMALMU IMYHOTO XapakTepa, CTaBLUEN U3BECTHOW NPY OKasaHUW YCIyr;

- 3aLUMTYy CBOUX NpaB U 3aKOHHbLIX MHTEPECOB, B TOM YuCIe B cyaeGHOM nopsiake.

19. MonyyaTenb coumanbHbIX YCNyr B CTaluuoHapHO hopMe coumaribHOro o6enyxusaHua obs3aH
CBOEBPEMEHHO MHOPMUPOBATL MOCTaBLUMKA COLMAnbHbIX YCryr 06 U3MEeHEHUM 06CTOSTENBLCTB,
obycnoenmBatoLWwmnx NoTpeGHOCTb B NPpeoCTaBNeHNN coLmanbHbIX YCyr.

20. MNMocTaBLWMKOM coLmarnbHbIX YCYr B CTaLMOHapHOW (hopMe A0SMKHbI ObiTb 06ecneyeHsi:

1) BO3MOXXHOCTb COMPOBOXOEHUA nostydaTena counarbHbIX YCIyr Nnpy nepeaBmXXeHnn no Tepputopumn
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opraHuMsaummn coumnanbHoOro obcnyxmBaHus, a Takke npy Nonb3oBaHUK yCcryraMmu, NpeaocTaBnsemMbIMm
Takown opraHusaumen;

2) BO3MOXHOCTb Af151 CAMOCTOATENBHOIO NepeaBuKeHNs No TEPPUTOPUM OpraHM3auumn counanbHoro
obcnyxuBaHus, BXoaa, BbIXxo4a v NepemeLLeHns BHYTPU Takon opraHm3auuy (B TOM Yucrne ans
nepenBmKeHWs B Kpecrnax-Kkonsickax), AN OTAbIXa B CUAsYeM NOoMoXeHU, a Takke JOCTYMHOe pasMeLleHmne
obopynoBaHusa 1 Hocutenen nHpopmaumuy;

3) nybnupoBaHune TEKCTOBbIX COOBLLEHNI rONTIOCOBbLIMM COOBLLIEHNSIMW, OCHALLEHNE OpraHmn3aunm
counanbHoro obcnyxmBaHust 3HakaMu, BbINMOJNTHEHHbIMU peribePHO-TOYEYHbIM WpudTom bpanns,
O3HaKoMMeHMEe C UX MOMOLLbIO C HAAMUCAMM, 3HaKaMu U MHOM TEKCTOBOWN 1 rpadhuyeckon nHopmaumnen Ha
TEppUTOpPMM TaKoW OpraHusauumn, a Takke gonyck Tudnocypaonepesoaymka, 4ONyck cobak-npoBOgHUKOB;

4) gybnvpoBaHue roriocoBor MHPOPMaLMM TEKCTOBOW MHOPMaLMen, HagnncaMm n (Unv) CBETOBbIMU
curHanamu, MHOOpPMUpPOBaHNE O NPefoCTaBASEMbIX COLManbHbIX YCryrax ¢ UCNONIb30BaHWEM PYCCKOro
)KeCTOBOro s3blka (CypaonepeBoaa), AONYCK CypAOnepeBOaUNKa;

5) oka3aHue NHbIX BUOOB MOCTOPOHHEN MOMOLLN.

21. MNocTaBLKK coLmanbHbIX YCIyr BnpaBe oTkasaTb B NPeAO0CTaBMEHNN COLMarnbHbIX YCNyr B
cTaunoHapHom hopme coumanbHOro obCcnyxmBaHus, B TOM YnCre BPEMEHHO, B CBA3M C HANU4nem

MEAMLMHCKMUX NPOTMBOMNOKA3aHWUIA NMPU HaNMYMM COOTBETCTBYHIOLLENO 3aKMOYEHMs! YNONTHOMOYEHHOM
MEAMLMHCKON OpraHusaLmn.

V. MNpaBuna npegocTtaBfieHns coumarnbHbIX YCyr B CTaunoHapHoOU popme
coumanbHoro obcnyxmneanus 6ecnnatHo NMBO 3a nnaTy UM YacTUYHy nnaTy

22. CoumarnbHble ycrnyru B cTalMoHapHOM hopMe coumanbHOro 00CnyXnBaHus npegocTaBnsoTCs
OecnnaTHo, 3a nNnaTy UM YacTUYHyto nnaTy.

23. CoumanbHble ycnyru B ctauMoHapHon bopmMe coumanbHOro o6cnyxmBaHma NnpegocTaBnsoTes
6ecnnaTHo:

- HECOBEPLUEHHONIETHUM OEeTAM;

- NMuam, NocTpaAaBLUMM B pe3ynbTaTe Ype3BblYaliHbIX CUTyaLMiA, BOOPYXEHHbIX MEXHALMOHaMbHbIX
(MeXaTHUYECKNX) KOH(PNMKTOB;

- yyacTHMKam n nHBanuaam Benvkonn OTe4ecTBEHHON BOWHbI;

(B pea. noctaHoBNeHUa agMuHucTpaunn Brnagnmmupckon obnactm ot 05.05.2015 N 424)

- MuaM, NPoXMBaKLWNM B OTAENEHMUSIX MOMOLLM XEHLLUMHAM, OKa3aBLUMMCS B TPYAHOW XXU3HEHHOM
cUTyauuu, opraHusaunii coumanbHOro 06CnyXnuBaHus.

(ab3au BBeAeH nocTaHoBAeHWEM agMuHUCcTpaunn Bnagnmupckon obnactu ot 05.05.2015 N 424)

24. NHbIM KaTeropmusam noryyaTerien coumnarnbHble YCryrn B CTauMoHapHoON dhopme coumanbHoro
obCcnyXuBaHns NpefoCcTaBnNATCA 3a NnaTy UM YacTUYHYLO NnaTy.
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Pasmep exxemecsiyHON nNnaTbl 3a NpeaocTaBeHne coumanbHbIX YCryr B CTauMoOHapHON hopme coumanbHOro
06CnyXnBaHUSA paccyMTbIBAETCA Ha OCHOBE TapudOB Ha CoLMaribHbIE YCIYyrn, HO HE MOXET NpeBbIWaTh
CEMbECAT NATb NPOLEHTOB CPpeAHeayLLEBOro 4oxo4a nony4vaTtenst coymarnbHbIX YCIyr, pacCYMTaHHOro B
COOTBETCTBUM C NonoxeHuamm PegepanbHoro 3akoHa o1 28 gekabpsa 2013 r. N 442-93 "O6 ocHoBax

coLmanbHoro obcnyxmeaHus rpaxkaad B Poccuinckon $egepacum”.

(B pea. noctaHoBNeHUA agMuHUCTpaunn Brnagnmupckon obnactu ot 04.02.2015 N 51)

25. Mopagok yTeepKaeHns TapnudoB Ha coumarnbHble YCnyrin Ha OCHOBaHMM NoayLUEBbIX HOPMaTMBOB
hHaHCUpPOBaHUSI coumanbHbIX YCIyr yCTaHaBNMBAETCS HOpMaTVBHBIM NPaBOBLIM akToM Brnagumupckoi
obnacTtu.

26. Nnata 3a npenocTtaBnieHne coumanbHbIX YCIyr Npon3BOoOUTCA B COOTBETCTBMM C 4OTOBOPOM O
npenoctaBlieHnn counarnbHbIX YCNyr, 3aKni4YeHHbIM MexXay nofiyvyartenemM counarnbHbIX yCnyr (ero
3aKOHHbIM I'IpeﬂCTaBVITeJ'IeM) M NOCTaBLUMKOM CcoUMarbHbIX yCIyr.

M3aMeHeHWe 1 pacTopXXeHne 4oroBopa o colmanbHOM 00CyKMBaHUM OCYLLECTBIISIETCA B COOTBETCTBUM
¢ [paxxgaHckum kogekcom Poccuiickon Pegepaumu.

V. TpeboBaHus K 0eATENbHOCTM NOCTaBLLUMKA coumnanbHbIX yCnyr B cpepe
coumnanbHoro obcnyxmneaHus

27. Mpu npegocTaBneHnmn coumanbHbiX YCnyr B CTalMoHapHo hopMe coumanbHoro oGenyknBaHus
MOCTaBLLMK coLparbHbIX YCrnyr obsi3aH:

- cobntogaTb npaBa 4YyenoBeka n rpaXxgaHunHa;
- obecneunBaTtb HENPUKOCHOBEHHOCTb JINYHOCTU U 6esonacHoCTb nonyyartena counanbHbIX YCNYT;

- A0OBEeCTU 00 CcBeOeHua nony4vyartend CBou npaBoyCTaHaBnBaroLwme JOKYMEHTblI, Ha OCHOBaHUM KOTOPbIX
NOCTaBLUMK OCYLLECTBNAET CBOKO OeATENIbHOCTb U OKa3bliBaeT coluaribHble YCIyru;

- obecneunTb COXPaHHOCTb JTNMYHbIX BeLLen 1 LileHHOCTeN nony4vyarena counanbHbIX YCIYT;

- NPeAoCTaBnNATb Nony4aTento counanbHbIX YCNyr BO3MOXHOCTb MOSb30BaThLCS YCNyramu CBS3u, B TOM
yucne cetn "MIHTepHeT", NOYTOBON CBSA3MN;

- VIHqI)OpMI/IpOBaTb nony4vyartend counanbHbIX YCNyr 0 npaBunax TeXHUKu 6esonacHocTy, I'IO)KapHOﬂ
©es3onacHocTy, KCnnyaTaunn npenocrtaBndeMblX an60pOB n O60py,D,OBaHI/1ﬂ;

- 06ecneunTb yCrnoBus NpebbiBaHWsA B OpraH13aLmMm coLumnansHoro o6enyKnBaHus, COOTBETCTBYIOLLME
caHWUTapHO-TUreHnYecknm TpeboBaHKAM, a Takke Haanexallyn yxo[;

- BblAendaTb cynpyram, npoxmsawwmnm B opraHnsaunm coumanbHOro O6Cﬂy)KMBaHI/1ﬂ, n3011MpoBaHHOE Xunoe
nomMmewieHmne arnd COBMeCTHOro npoXxunBaHUA;

- UCMOJHATL MHble 06A3aHHOCTM, CBA3aHHbIe C peanuaaumeit npas nonyvyatens coumanbHbIX YCryr Ha
couuansHoe oGecnyXusaHue B cTalMoHapHOR opme.


http://docs.cntd.ru/document/499067367
http://docs.cntd.ru/document/499067367
http://docs.cntd.ru/document/423911801
http://docs.cntd.ru/document/9027690

28. MocTaBLuk coumarnbHbIX YCryr B CTaLMOHapHOW hopMe coLmanbHOro o6CnyXmBaHus fOSHKeH
obecneunBaTh CObMOAEHVE YTBEPXKAEHHBIX HOPMATUBHBIMU NPABOBLIMY akTamMu Brniagumupckoi o6nacTy
HOPMaTMBOB 0BecrneyYeHns MArKUM UHBEHTapeM 1 NIIOLWaAbko XUMbIX NOMEeLLEHWI Npy NpegoCcTaBeHnm
couumanbHbIX YCnyr, HOPM NMUTaHUA B OpraHM3aunsx coLmanbHoro o6CnyXMBaHus.

29. ViHdopmunpoBaHme rpaxkgaH, NpusHaHHbIX HYXXAaLWUMNCS B coLManbHOM 0BCNyXMBaHUM B
cTauMoHapHON hopMe coumarnbHOro obenyxmnBaHus, o Nopsiake NpeaocTaBneHns coumarnbHbIX YCryr B
cTaumoHapHON opMe coumanbHOro obenyxmnBaHus, nepevyHe NnpeaocTaBnsaemMblX coumanbHbIX YCryr
OCYLLECTBIIAETCH HENOCPEACTBEHHO B MOMELLEHMAX MOCTaBLUMKOB COLMaribHbIX YCIyr, OKa3blBatoLLMX
coumnanbHble yCryru B CTauMoHapHow hopMe coumanbHOro 06CnyXuBaHusi, C UCNOMb30BaHNEM
3IIEKTPOHHON UIn TenedOHHON CBA3U, MHPOPMaLMOHHO-TENEKOMMYHUKALNMOHHOW ceTn "MIHTepHeT", MHbIMU
obLwenocTynHbIMM cnocobamu.

VI. NepeyveHb JOKYMEHTOB, HEOOXOAUMBbIX A9 NPeAoCTaBIEHUS coLmarnbHbIX
ycnyr B ctaymMoHapHom dpopme coumanbHoro obcnyxmsaHmns

30. MNpepnocTaBneHne coumnanbHbIX YCryr B CTaLMoHapHON dhopMe coumansHoro 06CyxnsaHms
OCYLLECTBIISIETCS NMOCTABLUMKOM COLManbHbIX YCIyr Ha OCHOBAHUM CrieayoLmnX JOKYMEHTOB:

1) 3adaBrieHne B I'IpOI/l3BOJ'IbHOI;1 (bopme nony4vyarena counanbHbIX yCcnyr (ero 3aKOHHOIo I'Ipe,D,CTaBMTeJ'Iﬂ) (0]
npenocTtaBiieHnn coumaribHbIX yCIyr;

2) MegnuMHCKas KapTa no ycTaHoBrieHHoW chopme, 0popMIeHHast MeAULMHCKOW opraHunsaumen, ¢
3aKrovYeHneM BpayebHo KOMUCCHUM O PEKOMEHOYEMOM TUME CTaLMOHAPHOTO YYPEXAeHNS;

3) 3akno4eHme ynosIHOMOYEHHOW MEANLIMHCKON opraHu3aumm o6 oTCyTCTBUN MEOULIMHCKUX
NpoTMBOMOKa3aHWI A8 NOMyYeHUss coumarnbHbIX YCIyr B CTauuMoHapHon hopMe coumanbHOro
obcnyXnBaHus, nepedeHb KOTOPbIX YTBEPXKAAETCA B COOTBETCTBMM C YacTbio 3 cTaTbn 18 PegepanbHoro
3akoHa oT 28.12.2013 N 442-®3 "O6 ocHoBax coumnanbHOro obcnyxveaHung rpaxaaH B Poccuickon

Pepepaunn”;

(noan. 3 B ped. MOCTaHOBNEHUs agMuHUCTpaumu Bnagumupckon obnactu ot 05.11.2015 N 1107)

4) nacnopT; 3arpaHn4YHbIN NacnopT (ANs NOCTOSHHO NMPOXMBAKLWMNX 3a rPaHULEN rpaxaaH, KoTopble
BPEMEHHO HaxoasaTca Ha TeppuTopumn Poccuiickon ®egepauunn); yaoctoBepeHne 6exeHua; cnpaBka 06
ocBOb6OXOEHUN N3 MeCT nuweHnst ceoboapl (Ansa nuy, ocBOOOANBLUMXCA N3 MECT NULLEHNA cBOOOALI); UHbIE
Bbl4aBaeMble B YCTAHOBMIEHHOM MOpPsiAKe AOKYMEHTbI, yAOCTOBEPSIOLWME NIMYHOCTb FpaXaaHuHa;

5) ana nHBanungoB - cnpaBka, noareepXaarlas ('_baKT YCTaHOBIEeHNA MHBannMagHoOCTu, U nHameBuayarnbHasa
nporpamMmma pea6VIJ'IVITaLI,VIVI unu abvnutauun, BolaaHHbIE yypexaeHnem I'OCWJ,apCTBeHHOVI CJ'Iy)K6bI MeaunKko-

coumnanbHol aKCnepTusbI;

(B pea. noctaHoBNEeHUA agMUHUCTpaunn Brnagnmupckon obnactu ot 05.11.2015 N 1107)

6) Ona rpaxaad, Nnpu3HaHHbIX B YCTAHOBJIEHHOM NopAaKe HefeecnoCcobHbIMU, - peweHne cyga o nNpu3HaHum
HeLeecnoCobHbIMUY, NOCTaHOBIEHNE opraHa onekun un none4vymTenbCTBa O Ha3Ha4YeHU OMNneKkyHa, peleHne
OopraHa onekn n nonevynTenbCTBa O NOMeELleHUN rpaxaaHnHa B NCUXOHEBPOJIOrM4ecKoe ydypexangeHme and
coumanbHoro obecneveHus;
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7) cnpaBka, BblaHHas OpraHoMm, OCyLLEeCTBAILWMUM NeHCUOHHOe obecneyeHre, 0 pasmepe NeHcun u
CTpaxoBOe CBUAETENbCTBO 065A3aTeNbHOro NEHCMOHHOIO CTPAxoBaHUs;

8) noKyMeHTbI (CBefeHuMs) s pacyeTa cpeaHeayLeBoro oxo4a rpaxaHnHa ons npegocTtaBneHnst
coumanbHbIX yCrnyr 3a nocnegHve 12 mecsaues, NpealecTByOWMX mecsuy obpatwieHus B TKYC3H, no

nepeYHto, yctaHoBrneHHoMy lNpaeuTtensctBoM Poccuiickon denepauun.

[nsa rpaxaaH, obpallatolmxcs 3a NonyYeHneM coumanbHbIX YCIyr B COLManbHO-0300POBUTENbHBIX LIEeHTpax
(oToeneHunx), npegocTaBreHMe AOKYMEHTOB, yKadaHHbIX B MoANyHKTax 2), 6), 8), He TpebyeTcs.

(n. 30 B pea. nocTtaHoBNeHUa aaMuHUCTpaumn Bnagummpckon obnactm ot 04.02.2015 N 51)

VII. MNMpekpawieHne npegocTaBrneHns counanbHbIX YCNyr B CTalMOHapHON
dopme coumnanbHoOro ob6cnyxmBaHmus

31. MpekpalleHre NpeaocTaBrneHns coumnanbHbIX YCryr B cTauMoHapHoi (hopMe coLmansHoro
06CnyXMBaHNA NPOM3BOAMTCA B CreayoLLMX CryYasx:

- N0 NMCbMEHHOMY 3adABJIEHUIO NoNy4YaTena counanbHbIX yCnyr (ero 3aKOHHOro I'IpeﬂCTaBVITeJ'IFl);

- OKOH4YaHUA CpPOKa npegocTtaBlieHna couynaribHbIX yCryr B COOTBETCTBUN C VIH)J,VIBVID,yaJ'IbHOVI HpOFpaMMOVI n
(I/II'II/I) ncTevyeHmne Cpoka goroeopa o npegocTtaBlieHnn counarnbHbIX YCNyT;

- NpWY HapyLweHnn nony4vyartenem counanbHbIX yCryr (ero 3aKOHHbIM I'Ipe,D,CTaBVITeJ'IeM) yCJ'IOBVIVI,
npengycMoTpeHHbIX 40roBopomM O counaribHOM O6Cﬂy)KI/IBaHVII/I;

- CMepTu nony4yartena counanbHbIX YCNyr;

- NMPU3HaHWA NonyyaTens coumanbHbIX ycnyr 6e3BeCTHO OTCYTCTBYIOLUM UM YMEPLUMM Ha OCHOBaHUM
peLleHns cyaa;

- OCYXOEHUs rpaXkaaHnHa - nonyyaTens coumanbHbIX YCNyr K 0TObIBaHUIO HAKa3aHUsl B BUAE NULLEHUS]
cBoboabl;

- BO3HVKHOBEHUWSA Y NonyyaTens coumanbHbIX YCryr MeAULMHCKMX NMPOTMBOMOKa3aHW K Nony4eHuto
coumanbHoro obcnyxnesaHus B cTauMoHapHol popme, NoATBEPKAEHHbIX 3aKMoYeHUeM YNoNTHOMOYEHHOW
MEONLIMHCKOW OpraHunsaLum.

MpunoxeHune N 4. MeToguka pacyeTta nogyLeBbiX HOPMaTUBOB
oMHaAHCUPOBAHUS CoLManbHbIX YCIyr

MpunoxeHue N 4

K MOCTaHOBMEHMIO
afMyHUCTpauun
Bnagumupckori obnacTtu
ot 02.12.2014 N 1230
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1. HacTosilaa meToauvka onpepenset Metoanyeckne noaxodbl Npy yTBEPXKAEHUN NOAYLLEBbLIX HOPMATUBOB
hmHaHCMpoBaHUSA coumarbHbIX YCNyr (aanee - HopmaTtuebl) B opraHu3aLmax coumarnbHOro o6cnymnBaHust
Brnagvmupckoii o6nactu ¢ Lenbto onpeneneHns 06bekTMBHON NOTPeBHOCTU B oMHAHCMPOBAHUM
coumanbHbIX yCnyr.

2. Pacyet HopmaTnBOoB Npon3BoaUTCS MO KaXOoW coumanbHOM ycnyre, BXOAALEN B NepeyeHb coumnanbHbIX
ycnyr, npegocTaBnsieMblX NOCTaBLLUMKOM COLManbHbIX YCIyr Ha Tepputopun Bnagmumupckon obnactu (nanee
- MepeyeHb coumaneHbIX YCryr), B pa3nuyHbIX hopMax coLmanbHOro o6cnyxmBaHnsa B 3aBMCUMOCTM OT
Tuna v BMAaa nocTasLUMKa coumnarnbHOM yCnyru.

3. HopmaTtumB yTBEpXKOaETCA eXerogHo € y4eTOM pacyeToB, NpeAcTaBfeHHbIX OpraHn3aunamMm coLmanbHOro
obcnyxnsaHust Bnagumupckon obnactu, u yTBepxgaeTcsa npukasom genapTaMmeHTa coumanbHOM 3amThbl
HaceneHns agMuHucTpauum obnacTtu.

4. HopmaTuBbl yCTaHaBNMBAKTCA:

B pac4eTe Ha OgHO KOMKO-MEeCTO B [ieHb A5 NOCTaBLUMKOB coUnanbHbIX ycnyr, npegoctaBnaroWmnx
CTaunoHapHoe couunanbHoe O6CJ'Iy)KVIBaHVIe;

B pacyeTe Ha OOHO MECTO B AeHb AN opraHmsauui coLmanbHOro O6Cﬂy)Kl/IBaHVIﬂ, npenocTtaBnArLWLNX
coumnarnbHble yCcnyru B noJ1yCtauMOHapHbIX dopmax;

OZHOTO XUTENS B rof ANsi opraHv3auuii, NpefocTaBnsowWwmX coumanbHble yenyru B hopMe coLuarnbHOro
obcnyxvBaHUs Ha oMy.

5. HopmaTtuBbl ycTaHaBnmBalTcs AU depeHUMpOBaHHO AMs TOPOACKOW U CenbCKo MECTHOCTU B
3aBUCKUMOCTM OT TUMOB OpraHU3aLMin coumanbHOro o6enyXunsaHus, opmM coLmanbHOro 06CnyXuBaHUsa no
BMAAaM CoLManbHbIX YCIyr, BKIOYEHHbIX B [lepeyeHb coumanbHbIX YCNyr, YNCNIEHHOCTU 0BCYXMBaeMbIX B

CTauMOHapPHbIX y4pexaeHunax.

6. MNpun pacyeTe HopmMaTNBOB UCMNOMbL3YIOTCA YTBEPXKOEHHbIE HOPMATUBLI NMUTAHUS, OCHALLEHUS MSATKAM
WNHBEHTapeM.

7. PacyeT HopmaTtuBa Npov3BOAUTCS UCXOAS U3 pacyeTa cebecToMMOoCTU NpedoCcTaBnsieMoin coLmarbHOM
YCIyrul.

8. Pacuyet cebectommocTu i-in coumansHom yenyrn (Cbey i) ocyuwiectsnsietTcs no opmyne:

Cbey i =Pnp i+ Pkocs i, rge:

Pnp i - npsamMble pacxogpl i-n ycnyru;

PkocCB i - KOCBEHHbIE pacxoabl i-1N ycrnyru.

9. K npsimbim pacxofam (Pnip i) oTHocaTCA 3aTpaThl, HEMOCPEACTBEHHO CBA3aHHbIE C NMPeaoCTaBlieHneM
coumanbHOn ycnyru:

3apa60THaﬂ nrnarta nepcoHana, HenocpeaCcTBeHHO npeanocTtaBnAaoLero counarnbHy yCnyry;



HauucneHus Ha onnaTy Tpyda nepcoHarna, HernocpeacTBEHHO NPeAoCTaBMALLErO COLManbHY YCyry,
onpeaensieMble B COOTBETCTBMU C HANOrOBbIM 3aKOHOAATENIbCTBOM;

00LLEeX035MCTBEHHbIE 3aTpaTtbl, UCnosib3yemMble HenocpencTBeHHO Npu npenocTtaBleHnmn coumanbHown ycnyrm
(ycnyrm CBA3U, TPaHCMNOPTHbIE YCINYyrn, KOMMYyHarbHble YCIyrn B pac4yeTe Ha noMelleHne, B KOTOpoM

HenocpeaCTBEeHHO OKa3blBakTCA yCnyru, MmatepunanbHble 3anacbl U T.4.;

npo4yune pacxobl, oCcyullecTBlideMble HENOCPEeACTBEHHO Npu npeaocTaBiieHNN counanbHom ycnyrumn (3a
WCKIMK4YeHnemM Hanoros Ha 3eMJsio, UMyLecTBO, TpchnopT).

10. Pacyet npAMbIX pacxogoB NMpon3BoanUTCA UCXoOd U3 BEJNTMYMHbI CpeHUX pacXoaoB no nepeyvynciieHHbIM
BMAaM 3aTpaTt rocygapcTtBeHHbIX opraHmsau,MVl coumnanbHoro O6CJ'Iy)Kl/IBaHVIﬂ Ha npenoctaBlieHne
counarnbHomn ycnyru 3a I'Ipe,D,UJeCTByFOUJ,VIVI rog c y4eTom VIHD,eKC&-D,erJ'IﬂTOpa, YCTaHOBJIEHHOIO Ha

oyepeHou roa;

Pnpi=3Mi+Hi+OX3i+IP3i,rge:

Pnp i - npamMble pacxogpl i-in ycnyru;,

3i- pacxogbl Ha onnaTty TpyAa nepcoHarna, HenocpeaCTBEeHHO OKa3biBaroLero i-10 ycnyry 3a paC‘-IeTHbIVI
nepuoa;

H i - HauncneHus Ha onnaTty Tpyda nepcoHarna, HenocpPeaCcTBEHHO OKa3bIBAKOLLETO i-t0 YCMyry 3a pacyeTHbIN
nepuoa;

OX3 i - 06Lex035MCTBEHHbIE 3aTpaThbl, CBA3aHHbIE C NpefoCTaBeHeM i-i yCnyru;
MP3 i - npoyne pacxofpl, OCYLLECTBNSAEMbIE HEMOCPEACTBEHHO MPU NPEAOCTaBNEeHNN CoLManbHOW yCryru.
11. PacyeT 3atpat Ha onnaTty TpyAa nepcoHana (3[1 i) ocywecTBnseTcs ¢ y4eTOM HOPM BPEMEHM Ha
BbINOSTHEHME KOHKPETHOrO BMAa COLManbHONM ycryrn, 3apaboTHOM nnatbl Mo KaXaoMy paboTHUKY B
COOTBETCTBMM CO LUTATHbIM pacnucaHuem, yTBepPXAEeHHbIM Ha 04epeaHON PUHAHCOBBIN rof,.
12. OnnaTta Tpyaa nepcoHana (31 i) onpegensieTca ncxonsa ns doHga onnatbl Tpyaa nepcoHana, 3aHAToro
HenocpeaCTBEeHHbIM NpeaoCTaBeHNeM i-1 counanbHON yenyru, U BpeMeHn, HeobxogMMoro Ha
npegocTaBneHne i-i coumanbHON ycnyru, no dopmyne:

3Mi=3MNepixTepi,rae:
3lMBp i - 3aTpaTbl Ha onnaty TpyAa B nepecyeTe Ha OAHY MUHYTY MO COTPYAHMKaM, MPefoCTaBNALWUM i-t0
ycrnyry 3a pacyeTtHbin nepuog (py6.);

TBp i - Bpems, Heobxoaumoe AN NpeaocTaBneHns i-i ycnyru nepcoHanom (MuH.).

13. Obwexo3sarcTBeHHbIe 3aTpaTbl (OX3 i), ucnonb3yemble HENOCPEACTBEHHO NPY NPeOCTaBNEHN
coumanbHOW yCryru, BKMYatoT:

YCyrv CBA3M;



TPAHCMNOPTHbIE yCNnyru,
KOMMYHalibHble YCNyrn B pac4yeTe Ha nomMelleHne, B KOTOPOM HeNoCpeaACTBEHHO OKa3bIiBaroTCA YCIYyru;
MaTtepuarnbHble 3anachl;

npo4yune pacxobl, oCcyulecTBlideMble HENOCPEACTBEHHO Npu npeaocTtaBiieHNN counanbHom ycnyrumn (33
NCKIMKDYEeHneM HanoroBs Ha 3eMJio, MMyLecTBO, TpchnopT) N pacCYNTbIBAKOTCA MO cbopmyne:

OX3i=3ci+31i+3ki+3mi+3npi,rae:

3c i - 3aTpaTbl Ha yCryru CBs3W, BO3HMKLLIME HEMOCPeACTBEHHO NpY NPEfOCTaBNEHWUW i-i1 yCryru;
3T i - TpaHCMOPTHbIE 3aTpaTbl, BO3HUKLUME HEMOCPEACTBEHHO NPU NPeaoCTaBNeHuN i-i yCnyru;
3K i - 3aTpaTbl HA KOMMYHarbHbIE YCIyry, BO3HUKLIME HEMOCPEACTBEHHO NPy NPefoCTaBlieHnn i-i1 ycnyru;

3M i - 3aTpaThl Ha NpuobpeTeHNe MaTepuarbHbIX 3anacoB, BO3HUKLINE HENOCPELCTBEHHO NpU
npeaocTaBneHum i-n ycnyru;

3np i - Npoyre 3aTpaTbl, BO3HUKLIME HEMNOCPEACTBEHHO NPU NPeaoCTaBNeHUH i-i yCryru.

14. Pacxogpbl Ha oka3aHue ycnyr CBsi3av BKITHOYatoT: TeNEedOHHYI0 CBA3b, COTOBYIO CBSA3b, MOAKIIOYEHME U
NCMNOJSib30BaHMe NHPOPMALNOHHO-TENEKOMMYHUKALMOHHOW ceTn "VIHTepHeT", mexayropogHble n
MeXayHapoAHble COeANHEHNs, MecTHOe TernedoHHoe coeanHeHne (aboHeHTckasa n NoBpeMeHHas onnara),
paanocBsasb U gpyrne cpencrsa CBA3u, KPOME TOro, NepechbIfiky NOYTOBbIX OTNPaBMEHNn, NOYTOBbIE
nepeeBoabl, NpnobpeTeHne NOYTOBLIX MApOoK, KOHBEPTOB U APYrMe aHanornyHble pacxoqbl.

15. TpaHcnopTHbIe pacxobl OpraHM3aLum MOryT BKMOYaTh: onnaTy 0roBOPOB Ha OKasaHMe TPaHCMOPTHbIX
yCryr B LeNnax npefocTaBlieHns coLumanbHOM YCryru, B TOM YUCIe 3a HaeM TPaHCMOPTHLIX CPEACTB,
CTOMMOCTb Nnepeesaa v UHble TPaHCNOPTHbIE pacxodbl, CBsA3aHHble C NepemelleHremM paboTHUKOB.

16. Pacxoabl opraHusaumm no onnaTe JOroBOPOB Ha OKa3aHWe KOMMYHarbHbIX YCIyr, BO3HUKLLIME
HernocpeaCcTBEHHO Mpu NPeaoCTaBMNeHNN CoLUanbHOM YCnyr B LIensaxX obecneyeHns CoOBCTBEHHbIX HYX/,
MOTYT BKIMOYaTh: TEMMNocHabXeHue, razocHabxeHune, anekTpocHabXeHne, XonoaHoe BoAoCHabXeHue,
BOA0OTBEAEHNE, aCCEeHN3aLMIo 1 T. 4.

17. Pacxogbl Ha noTpebrneHne KOMMyHanbHbIX YCIyr onpefensitoTcs ¢ y4eTOM NIMMUTOB, COrNacoBaHHbIX C
AenapTaMeHTOM XUMULLHO-KOMMYHarbHOro X03ancTea agMMHUCTpaLum obnactu Ha ovepegHowm
dMHaHCOBbLIN rofg.

18. Pacxogpbl opraHmn3auunn Ha matepuarbHble 3anacbl MOryT BKIHO4YaTb: r|p|/106peTeHme NnpoAYKTOB NMUTaHUA,
roproye-CMa30o4HbIX MaTepunarioBs, KaHLUENAPCKMX ToOBapoB 1 Npo4Ynx matepmanos, HeobXxoanmbIX Ans
npenocTtaBlieHnsa counanbHom ycnyru.

19. Pacxoabl Ha npuobpeTeHre NPOAYKTOB ONPeaensoTCs UCXOAS U3 YTBEPXKAEHHbIX HOPM
cpeaHecyToYHoro Habopa NPoayKTOB Arsi OAHOMO MPOXMBAIOLLETO U AECTBYHOLMUX LiEH.



20. K KOCBEHHbIM pacxogam OTHOCATCA Te BMAbl pacxodoB, KOTOpble HeobXxoanmbl Ans npenocTtaBlieHnA
counarnbHon YyCInyrn, HO KOTOpbl€ HEJb3A BKITIOYNTb B cebecToMMOCTb METOOOM npsAamMoro cyerta.

21. KocBeHHble pacxonbl nNpn okasaHUn coumanbHon yCcnyrn MoryT BKINO4aTb:

1) 3apaboTHyto NnaTty yrnpasreH4YecKoro nepcoHara, onpeaensemMyto B COOTBETCTBMM CO LUTATHbLIM
pacnucaHvem, yTBepxaeHHbIM Ha oYyepeaHon (PUHAHCOBbIN oA,

2) HauMcneHus Ha onnaTy TpyAa ynpaBreHYeckoro nepcoHana, koTopble onpeaensioTcs B COOTBETCTBUM C
HasloroBbIM 3aKOHOAATENLCTBOM;

3) onnaty paboT, ycnyr, B TOM 4uche:

yCnyrn cBasu (3a UCKIMYEHNEM PacXxoaoB, MOHECEHHbIX MPU HEMOCPEACTBEHHOM OKa3aHUKN coumanbHOM
ycnyrn);

TpaHCNopTHbIE YCyru (3a UCKMYEHNEM PACXOA0B, MOHECEHHbIX NPU HENOCPEACTBEHHOM OKa3aHuu
counanbHom ycnyrm);

KOMMYyHanbHble yCnyru (3a UCKMIOYEHNEM PacXo4oB, MOHECEHHbIX NPU HENMOCPEACTBEHHOM OKa3aHuu
counanbHom ycnyrm);

paboThl, YCryrv No coaep)KaHuio UMyLLECTBA (CaHUTAPHO-TUTMEHWYeckoe OGCnyXBaHue: fdepaTusauus,
Ae3VH(EKLMS, BEIBO3 MycOpa; TEXHUYECKOE 0OCMYXNBaHNE TEXHUYECKUX CPEACTB, TEKYLLUA PEMOHT
060pyaoBaHUs, TEKYLLWUIA PEMOHT 34aHWI, PEMOHT aBTOTpaHCNopTa v ApyrMe aHanorMyHble pacxodbl);

npoyne paboTbl, yeryr (yCTaHOBKA M MOHTAX JIOKaSbHbIX BbIYUCIIUTENbHBLIX CETel, CUCTEM OXPaHHOM 1
noXXapHOW curHanusauum, BU4eoHaboaeHUs, KOHTPOrA 4OCTyNa; yCyrM BHEBEAOMCTBEHHON (B TOM Yuche
MoXapHOW) OXpaHbl; YCryri Mo CTPaxoBaHWIO; U3rOTOBIIEHME U (UNK) NprobpeTeHne BrnaHoYHOWM NPOAYKLUK;
ycnyrv B 06r1acti MHGOPMALMOHHBIX TEXHOSOMUIA), KOTOPbIE PACCUYUTLIBAKTCA UCXOAA U3 PAacXo4oB 3a
NpeALIEecTBYIOLMIA rof C y4eTOM UHAEKCALNY;

pacxofoBaHWe MaTepuasibHbIX 3anacoB: pacxodbl Ha roptove-CMa3oyHble MaTepuansl, kKaHuenspckme
pacxofbl U UHble MaTepuanbHble 3anachl (3a UCKIIOYEHNEM PACXOA0B, NMOHECEHHbIX MPY HEMOCPeACTBEHHOM
oKkasaHUW couuanbHOM yenyru).

MpunoxeHne N 5. MNopsiaok NpeaocTaBneHns CPOYHbIX coumanbHbIX YCryr

MpunoxeHue N 5
K MOCTaHOBMEHWIO
afMyHUCTpauun
Bnagunmupckor obnactu
ot 02.12.2014 N 1230
(BBEeOeH NocTaHoOBMNEeHMEM agMUHUCTpaumm Bnagmmupckon obnactm ot 04.02.2015 N 51; B
ped. NoCTaHOBNEHUI agMUHUCTpaumn Bnagummpckon obnactu ot 20.04.2015 N 352, ot 05.11.2015 N 1107)

|. ObLWwme nonoxeHns
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1. Hactosawmi ﬂopﬂp,m( npenocTtaBlieHUA CPOYHbIX coUMarbHbIX YCNYyr onpeaendeT npasuna
npenocTaBlieHnA CPOYHbIX CoUMalbHbIX YCIyTr rpaXxXgaHam, Npu3HaHHbIM HYXXOanWMMNCA B OKa3aHUn
HEOTNOXHOW NOMOLLN.

2. I'Ipe,u00TaBneHV|e CPOYHbIX coUManbHbIX YCNYr OCYLLECTBIIAETCA NOoCTaBLMKaMn counanbHbIX YCIyr,
OKa3blBakLWMMUN CPOYHbIE coUMalbHble YCIyrun.

3. Hactoswun HOpH,D,OK obsi3aTeneH Ans UCNofHeHWs NocTaBLLMKaMM CPOYHbIX coUMaribHbIX yCIyr.

Il. Mopsagok obpalleHuns 3a Noy4eHMeM CPOYHbIX COLManbHbIX YCNyr

4. OcHoBaHWeM A5 NpefoCcTaBeHNs CPOYHbIX CoLMarnbHbIX YCNyr ABMSETCS 3asiBlieHne nonydyarens
coumarnbHbIX YCryr, a Takke noslydyeHne oT MEAULMHCKINX, 06pa3oBaTesibHbIX UMK MHbIX OpraHu3auuii, He
BXOASLLMX B CUCTEMY CoLMarnibHOro o6enykmBaHus, MHopMaLmmn o rpaxkaaHax, HyKaatoLuxcs B
npefoCTaBNEHUN CPOYHbIX COLMAbHbLIX YCIYT, K MOCTaBLUMKY CPOYHBLIX COLManbHbIX YCyT.

5. OBpaTuTbCa ¢ 3asBeHeM Ha NoslydeHre coumanbHbIX YCyr MoryT rpaxaaHe Poccuiickoin ®epepauuu,
MHOCTpaHHble rpaxaaHe v nvua 6e3 rpaxaaHcTBa, NOCTOSIHHO MpoXMBaloLLMe Ha Tepputopun Poccuiickoii

denepaunu, 6exeHLbl, HyXaatoLMecs B NOMyYeHUM CPOYHbIX colmarbHbIX YCNyr (danee - nonyyaTtenu
coumanbHbIX ycnyr).

[Il. CTaHgapT CPOYHbIX CoLManbHbIX YCNyr

6. MpepocTaBneHne CPOYHbIX CoLManbHbIX YCyr BKIOYaeT B cebs:

- obecneveHune GecrnnaTHbIM ropsayYMM NUTaHnem Unm Habopamm nNpoayKToB;

- obecnevyeHne oaexnaoi, obyBbio U OPYrMK NpeaMeTaMu nepBoii Heo6X0AUMOCTH;
- coieiicTBME B MOSyYEHUN BPEMEHHOTO XUIOrO NOMELLEHUS;

- cogencTene B nonyyeHunn I-OpVIﬂVNeCKOVI nomMmoLin B Uenax 3awntbl NpaB M 3aKOHHbIX UHTEPECOB
nonyanenem coumnanbHbIX yCnyr;

- coAgencTene B nony4yeHunmn SKCTpeHHOVI NCUXOMOrMYEeCcKor NOMOLLM C npuBlevyeHnem K aTomn pa60Te
NCUXOJIoroB n CBFlLLl,eHHOCJ'Iy)KMTeJ'IeI;I;

- MHbl€ CPOYHblEe couManbHbIe YCIyTrin.

7. npe,D,OCTaBJ'IeHVIe CPOYHbIX couMarbHbIX yCnyr B Lenax OKa3aHuA HEOTITOXHOW MOMOLLM ocyulecTBldeTcad
B CPOKM, o6ycn0|3neHHb|e HYXXO0aeMOCTbI nony4vaTend counarnbHbIX YCNyr, 0e3 cocTaBneHus
VIH,D,I/IBI/I,D,yaJ'IbHOIZ nporpamMmmbl 1 6e3 3aknyeHus Aoroesopa o npenocTtaBiieHNUN counarnbHbIX YCIyr.

8. CpO‘-IHbIe coumnarnbHble yCcnyrn npegocTtaBiiaTCA nofy4vaTtesnto counarbHbIX yCnyr 6ecnnaTHo.

9. Pe3yJ'IbTaTOM npenoctaBlieHnA CPOYHbIX COUMalibHbIX YCIyTr ABNAETCA ynydlleHne YCHOBMVI

Xn3HeneAaTellbHOCTU nony4vyaTtena counanbHbIX YCIyr u (I/IJ'II/I) pacwiunpeHune ero BO3MOXHOCTEN
CaMOoCTOSTENBHO 06ecneyYmBaTb CBOM OCHOBHbIE XU3HEHHbIE I'IOTpGGHOCTVI.



10. OCHOBHbIMMK (baKTOpaMM, onpegendavWmMmn Ka4eCcTBo yCcnyr, npenoctaBndaeMblX nonyvyaTtendam
coumnanbHbIX YCIyr, ABNAKTCA:

- agpeCHOCTb npenocTaBlieHnA counanbHbIX YCIyr;

- ﬂpI/I6J'II/I)KeHHOCTb NOCTaBLUMKOB coUMaribHbIX YCnyr K MeCTY XUTeNbCTBa nosy4vyaTtend counanbHbIX YCIYT;

- OCTaTO4YHOCTb KOMMYEeCTBa MNOCTaBLUMKOB COLManbHbIX YCnyr Ana obecrnevyeHust NoTpeGHOCTel rpaxaaH B
coumnanbHOM 0GCNYyXXUBaHWUW;

- AOCTATOYHOCTb (*)I/IHaHCOBbIX, MaTepunarnbHO-TEXHUYECKUX, KagpOBbIX U I/IH(*)OpMaLI,MOHHbIX pecypcoB y
NOCTaBLIMKOB CcolMarnbHbIX YCIyr.

11. Mpw oLeHKe KayecTBa yCiyru UCMOoSb3YT CrieayoLe KpUtTepun:

- NMOJTHOTa npenocTaBJ1IeHUA counanbHom ycnyrun B COOTBETCTBUU C Tpe6OBaHVI$|MVI 3aKoHoA4aTeNbCTBa, B TOM
yucne ncxoasa ns obvema CPOYHbIX coUuMarnbHbIX YCIyr, CPOKOB npenocTtaBlieHUA, NHbIX KpUTEPUEB,
NO3BOJTALLNX OUEHUTb NOJNMHOTY NpeaocTtaBliieHNdA counaribHbIX YCIyr;

- CBOeBpeMeHHOCTb npegocTaBlieHnsa CpO‘-IHOﬂ coumansHom ycnyru, B TOM 4ucne ncxogsa U3 cteneHun
HYXO0aeMOCTU nonydartena counanbHbIX YCIyT;

- pe3ynbTaTUBHOCTb (3(P(PEKTMBHOCTL) NPeaoCTaBNEHNA CPOYHOW COLManbHON yCnyru (yny4ylieHme yCrioBun
XU3HEeAeATEeNbHOCTN nony4vaTenst counanbHbIX YCIyT).

12. KoHTponb 3a npegocTaBneHneM CPOYHbIX CoumaribHbIX YCIyr OCYLEeCTBNSETCA B COOTBETCTBUN C
nonoxexnmamm PegepansHoro 3akoHa ot 28.12.2013 N 442-93 "O6 ocHoBax coumnanbHOro oocnyxmesaHus
rpaxkgaH B Poccurickon ®enepauun'.

13. MNMopyLweBor HopMaTnB PUHAHCMPOBAHMSA CPOYHbIX COLManbHbIX YCIyr yCTaHaBNMBaeTCH B
COOTBETCTBMM C METOAMKOM pacyeTa NogyLleBbIX HOPMATMBOB (OMHAHCUPOBAHMUSA COLMArbHbIX YCNyT,
yTBEPXKAAEMOW HOPMaTMBHBLIM NPaBOBLIM akToM Brnagumupckon obnactu.

14. |-|pVI noJstydeHnn CpoYHbIX coumaribHbIX YCIyr nony4dartenn counaribHbIX yCIyr UMEKT npaBo Ha:

- YBaXuUTtelibHOe N rymaHHOe OTHOLUEeHWue;

Bbl60p NnocTaBLUMKa counanbHbIX YCNyT;

nonyvyeHune VIHC*)OpMaU,VIVI O CBOUX MnpaBax, 06513aHHOCTSX U YCINOBUAX OKa3aHuA counarbHbIX YCIyr;

OTKa3 OT npeaocTaBlieHNA counarnbHbIX YCIyT;

KOH(MOEHUMANbHOCTL MHGOPMaLIMK FIMYHOTO XapaKkTepa, CTaBLUei N3BECTHOW MpW OKasaHuu yCryr;

- 3alunTy CBOUX npaB U 3aKOHHbIX NHTepeCcoB, B TOM YUCIe B Cy,El,eGHOM nopsagke.

15. I'Ionyanenb coumnanbHbIX yCcnyr 06sa3aH CBOEBpPEMEHHO VIH('.*JOpMVIDOBaTb nocTaBLUKa coumarnbHbIX
ycnyr 06 n3meHeHUn obCTOATENLCTB, O6yCJ'IOBﬂI/IBaPOLIJ,VIX I'IOTpe6HOCTb B npeaocTtaBiieHN counarnbHbIX

yCryr.
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16. HOATBep)K,D,eHMeM npenocTtaBlieHNA CPOYHbIX COUMaribHbIX YCIYT ABNAETCA aKT O nNpeaocTtaBlieHUN
CPOYHbIX coUuManbHbIX YCIYT, coqepmaw,vu?l cBeleHNA O nony4yartesne n noCtaBLluKe 3TUX ycnyr, Bugax
npenocTaBlieHHbIX CPOYHbIX COUMarbHbIX YCIyr, CpoKax, gate un 00 ycnoBuax Ux npenoctaBlieHnd. AKT 0
npenocTtaBlieHnn CPOYHbIX coluManbHbIX YCNyr noATBepXXgaeTcAa NnoAnncbio NX nony4vartena.

V. TpeboBaHMA K 4eATENbHOCTM NOCTaBLMKa CPOYHbIX CoLManbHbIX YCnyr

17. Mpwn NpefocTaBneHnn CPOYHbIX colmarbHbIX YCyr NOCTaBLMK coLmanbHbIX yCrnyr o6a3aH:
- cobnogaTh npaBa YenoBeka U rpaxaaHuHa;
- obecneuynBaTtb HEMPUKOCHOBEHHOCTb NUYHOCTY 1M 6e30MacHOCTb NnonydaTens counanbHbIX YCyr;

- AOBECTU OO0 cBeOeHna nonyvyartend CBou npaBoyCTaHaBMBarwowme JOKYMEHTbI, Ha OCHOBaHNUU KOTOPbIX
NOCTaBLUMK OCYLLECTBNAET CBOKO OeATENIbHOCTb U OKa3bliBaeT couuaribHble YCIyru;

- UICMOMHATb UHble 0653aHHOCTHN, CBA3AHHbIE C peanwaau,welh npas nony4yartena counanbHbIX YCIyr Ha
coumnanbHoe O6CJ'Iy)KVIBaHVIe Ha OOMY.

18. HdhopmupoBaHue rpaxgaH o nopsake npefocTaBrieHns CPOYHbIX CoLMarnbHbIX YCyr OCyLLLEeCTBNAETCA
HenocpeACTBEHHO B NMOMELLEHNSAX MOCTaBLUMKOB COLManbHbIX YCIyr ¢ UCMOMb30BaHNEM 3NEKTPOHHOW Un
TenedoHHOM CBA3U, MH(POPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTu "VIHTepHeT", MHbIMY 00LWea0CTYNHbIMU
cnocobamu.

19. MNocTaBLUMKOM CPOYHbIX couManbHbIX YCNyr AOJTXHbI ObITb 06ecneyeHsbl:

- BO3MOXXHOCTb COMPOBOXAEHMS NofyvaTens counanbHbiX YCAyr Npu NepeaBuwkeHnr no Tepputopumn
opraHusaumm coumnanbHoOro obcnyXuBaHus, a Takke npu Nonb3oBaHUN ycnyramu, npegocTaBnsaemMbiMm
Takown opraHusaumnen;

- BO3MOXHOCTb /1111 CAMOCTOSATENBLHOIO NePeABKEHNS MO TEPPUTOPUN OpraHM3aLm coLmansHOro
obcnyxmBaHus, BXoAa, BbIXo4a U NepemMeLLeHNs BHYTPU Takoi opraHmsauuy (B TOM Yncne ans
nepenBwXeHUs B Kpecrax-konsckax), 4na oTAblXa B cuasyeM MNonoXeHuu, a Takke OOCTYMHOe pasMelleHune
o060pyaoBaHns 1 HocuTenen MHopMaLmy;

- nybnupoBaHne TEKCTOBbLIX COOBLLEHUI rONIOCOBLIMU COOBLLEHNSMN, OCHALLEHNE OpraHn3auum
counanbHoOro obcnyxmBaHust 3HakaMu, BbINMOJSTHEHHbIMU pefibePHO-TOYEeYHbIM WpudTom bpanns,
O3HaKOMIIEHUE C UX NMOMOLLLIO C HAAMUCAMU, 3HAaKaMU U MHOW TEKCTOBOW 1 rpaduyeckon nHpopmaumen Ha
TEppUTOPMM TaKoM OpraHusauumn, a Takke gonyck Tudnocypaonepesoaymka, 4ONyck cobak-npoBOgHUKOB;

- Ay6rnmpoBsaHue ronocoBoi NHPOPMaLMK TEKCTOBOW MHpOpMaLMen, HagnMcsmMm 1 (Unun) CBETOBbLIMM
cUrHanamu, MHOPMUPOBaHKE O NPEAOCTABIISIEMbIX COLMAbHbIX YCIyraxX ¢ UCMoSIb30BaHUEM PYCCKOro
)XECTOBOrO A3blka (CypAonepeBoaa), AOMYCK CypAonepeBoaYMKa;

- OKa3aHue HbIX Bn40B I'IOCTOpOHHeVI nomMmoLyn.

(n. 19 BBeaeH nocrtaHoBneHvemM agMuHucTpaunn Bnagnmmpckon obnactu ot 05.11.2015 N 1107)
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V. MNepeyeHb AOKYMEHTOB, HEOOXOAMMbIX AN NPeAoCTaBNeHUs CPOYHbIX
coumanbHbIX ycnyr

20. npe,D,OCTaBJ'IeHI/Ie CPOYHbIX coUMarbHbIX YCINyr OoCyLWecCcTBAEeTCA NOoCTaBLWMKOM coUumnanbHbIX YyCIyr Ha
OCHOBaHUM crnegyrwmnx JOKyMEeHTOB!

a) 3asBrneHne B MPOM3BOSIbHON hopme noriyyaTensi coumanbHbiX yCnyr (ero 3akOHHOro NpeacTaBuTenst) O
npefocTaBneHnn columanbHbIX YCNyr;

6) DOKYMEHT, YAOCTOBEPSIIOLLMI MUYHOCTb MoyYaTens couuanbHbIX YCyr (Mpy ero Hanmuum);

(moan. "6" B pen. noctaHoBNEeHWs agMuHUCTpaun Bnagumumpckon obnactu ot 20.04.2015 N 352)

B) UCKIOYeH. - [locTaHoBNEeHUe agMuUHNCTpaummn Brnagmmupckon obnactu ot 20.04.2015 N 352.
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